AOroBIP NPO HAOAHHA TEIEKOMYHIKALLINHUX MNOCAVYT sig 01.01.2016 poky
Ha ymoBax ny6niyHoi opepTtn

Mposaiiaep: PisnuHa ocoba-nignpmemerb CuHULBKNIK Bonoaumup Mpuroposud (aani — Nposaiaep),
Kepytouncb 3akoHoM YKpaiHu «Mpo TenekomyHiKau,ii», MpaBunamu HagaHHA Ta OTPUMAHHA
TeNIeKOMYHiKaLiMHMX NOCAYT, AKi 3aTBepAKeHO nocTaHoBot KabiHeTy MiHicTpis YKpaiHn Ne720 sig,
09.08.2005 p., cT. 641 LnBinbHOro KogeKcy YKpaiHu, Ta ¢pisndHa ocoba (aani — ABOHEHT), AKa 3BepHeTbCA Y
BCTAHOB/JIEHOMY NOPAAKY A0 MNpoBangepa, Ta AKA MAaE MOXKJ/IMBICTb OTPUMAHHA TeNEKOMYHIKaLiMHMX nocayr
B MErKax PO3ropHyTOi Mepexi, yknanu gaHuit gorosip (aani - Jorosip) npo HacTynHe:

1 OCHOBHI NOHATTA TA BUSHAYEHHA

Ny6niuHa odpepTta — nponosuuia MpoBaigepa, agpecoBaHa byab-aKil GisnyHili ocobi y BignosigHocTi 3i
cTatreto 641 UmBinbHOro Kogekcy YKpaiHu, YKAacTn 3 HUM A0roBip Npo HagaHHA TeIeKOMYHiKaLiMHNX
NOCAYT, WO MIicTATbCA B NybniuHil odepTi.

[oroBip — NpaBoYMH NPO HaZAHHA Ta OTPUMAHHA TeJIeKOMYHIKaLiMHUX NOCAYT, YKAAAEHNN MiX
MpoBaitaepom i ABoHeHTOM Ha ymoBax MNybniuHoi opepT B MOMEHT akuenTy AboHeHTOM ii ymoB (gani no
TekcTty — Jorosip).

ABOHEHT - CMOXKMBAY TENIEKOMYHIKaLLIMHUX NOCAYT, SKMIA OTPUMYE TENIEKOMYHIKaLiMHI MOC/Ayrn Ha ymoBax
uboro Jorosopy, AKMA Nnepeadavac nigkJYeHHs KiHLeBoro ob1agHaHHA, Wo nepebyBae B MOro B/IAaCHOCTI
ab0 KOPUCTYBaHHI, 40 TeNEKOMYHIKaLiMHOT Mepexi.

AKuenT — noBHa 1 6e3ymoBHa 3roaa ABOHEHTOM Ha yKnafeHHs [orosopy Ha yMmoBax, BU3HaYEHUX
nybniyHoto odepToto.

ABOHeHTHa naaTa - pikcoBaHWUM NNaTIXK, AKUIM BCTaHOB/IOE MNpoBanaep Ana ADOHEHTIB 3a A0CTyN Ha
MOCTilHIN OCHOBI 4,0 TENEKOMYHIKALLIMHOT MepeXi He3anexXHo Big GpaKkTy OTPMMAHHA NOCAYT.

ABTOMAaTM30BaHa cuctema 06Ky cnoXutux nocayr (6iniHrosa cucrema) - nporpamHo-anapaTHUiA
KOMMAEKC, NPU3HAYEeHUIN A4 KibKICHOro 06/1iKy HaZaHUX TeNeKOMYHIKALiMHMX NOCAYT, @ TaKOX
3[iMCHEHHA PO3pPaxyHKiB iXHbOT BAPTOCTI 3riAHO 3 Ail0YMMMN HA MOMEHT HaaaHHA nocayr Tapudamu 3a
KOXHUM 0cOB0BMM paxyHKOM ABOHeHTa.

3anBKa AboHeHTa - BUK/IMK ADOHeHTOM npeacTaBHMKa MNpoBaliaepa 4158 HagaHHA HeobXiaHWX nocayr,
NoB'A3aHNX 3 BUKOHAHHAM yMmoB [lorosopy.

IHTepHeT - BCcecBiTHA iHGOpMaLLiiHa cMcTeMa 3arafibHOro AOCTYNY, AKA NOFYHO 3B'A3aHa robanbHUM
afpecHUM NpocTopom Ta 6a3yeTbeCsA HA IHTEPHET-NPOTOKONI, BUSHAYEHOMY Mi*KHAaPOAHUMU CTaHAAPTaAMM.

KiHueBe 06nagHaHHA - 061a4HAHHA, NPU3HAYeHe A5 3'€AHAHHA 3 NYHKTOM 3aKiHYeHHSA
TeNleKOMYHiKaLiiHOi Mepei 3 meTolo 3abe3neyeHHA 40CTyny A0 TENEKOMYHIiKaUiiHUX nocayr (Komn'toTep,
MoZEeM, TOLO), i3 BOyA0BaHUM MepexxeBUM iHTepdeicom Ethernet, abo moaynem poswnpeHHa ans
BCTAHOBJIEHHA MepeXKeBOro iHTepdelicy.

MpoBaiiaep — cy6’ekT rocnofaproBaHHA, AKWIA Ha NiacTasi forosopy 3 ONepaTopom HaZa€e Nocayrm
AboHeHTam B Mepexi OnepaTopa.

Oneparop - cyb'eKT rocnofaptoBaHHA, AKMIA MaA€E NPaBO Ha 34iNCHEHHS AifNbHOCTI y chepi TenekomyHikau,in
i3 NpaBOM Ha TeXHiYHe 06CNyroByBaHHA Ta eKCM/yaTaL,ito TeIeKOMYHIKaLiMHUX Mepe.

0Oco60Buit paxyHOK ABOHeHTa - dopma 06iKy iHANBIAYANbHUX A1A KOXKHOro ABoHeHTa BiZoMoCTel, LWo
BigoOpakae Haaxo4KeHHSA NnaTeXKiB ADOHEeHTa i BUTPayYaHHA LMX KOLITIB Ha ON1aTy TeNEKOMYHIKaUiMHNX
nocnyr 3a umm [1orosopom.



Beb6-caut Mposaiigepa: WWW-cepsep, Ha AKOMY 3HaxoamUTbCA BcA HeobxiaHa iHpopmauia ans
BUKOpUCTaHHA nocnyr. WEB-canT MpoBaiaepa po3milLleHN Ta 4OCTYNHUIM B MepeXKi IHTepHeT 3a agpecoto:
http://www.vashinter.net

NigkntoueHHs (BiaKNOYEHHA) KiHLEBOro 061agHaHHA - 3'eaHaHHA (Bi4'€AHaHHA) KiHLeBOro obnagHaHHs
abo aboHeHTCbKOro BBOAY A0 (Bif) TeNNeKOMYHiKauiiHOT mepexi.

TenekomyHikauiiHa nocnyra (nocayra) - npoayKT aisnbHocTi MpoBaliaepa, CNPAMOBaHWUI Ha 3a10BO/IEHHS
noTpeb cnoxxueadis y chepi TeNeKoMyHiKaLil.

Mocayra 3 goctyny Ao IHTepHeT - 3abe3neyeHHA MOXKIMBOCTI Po60TH B IHTEPHET KiHLEBOro ob6aagHaHHA.

MpunuMHeHHA HaAaHHA NOCAYT - NPUNUHEHHA HAZAHHA TeNEKOMYHIKALiMHMX NOCAYT TMUMYacoBo, A0
YCYHEHHSA NPUYUH, LLLO NPU3BEM A0 LbOro NPUNUHEHHA, abo y 3B'A3KY 3 BiAKAOYEHHAM KiHLEBOTO
obnagHaHHSA, B TOMY YMCAi Y pasi HEBMKOHaHHA ABOHEHTOM CBOiX 3060B'A3aHb 3a [loroBopom.

MyHKT 3aKiHUEHHA TeIeKOMYHIKaLiiHOT mepeXi - micLie CTUKY (3'eAHaHHA) TeneKoMYHiKaLiMHOT Mepexi Ta
KiHLeBoro obnagHaHHs.

Tapudu — JOKYMEHT, Y AKOMY HaBOAMTLCA Nepenik TeENeKOMYHIKaLiMHUX NOCAYT, WO HAaAalTbCA
MpoBanaepom, iX onunc i BapTiCTb, a TAKOXK iX MOPAAOK 3aMOB/IEHHA, HaJaHHA, OTPMMaHHA Ta Tapudikauii.

TapudHuii nnax (MakeT) — CyKynHicTb TEXHIYHMX | BAPTICHUX NapameTpiB, B3aEMO3B'A3aHUX MiX coboto, AKi
BM3HayaloTb 06cAr i BapTicTb HagaHoi ABOHEHTY OCHOBHOI TeNEeKOMYHIiKaLiMHOT nocayru.

TenekomyHiKauiiHa MmepeXKa - KOMMNAEKC TEXHIYHWUX 3aC0biB TeneKOMyHiKaLil Ta cnopya, NpUsHavYeHnx
ANA MapLIpyTU3auii, KomyTauii, nepeaaBaHHa Ta/abo NpuUiiMaHHA 3HaKiB, CUTHaNIB, MMCbMOBOTO TEKCTY,
306pakeHb Ta 3BYKiB abo nosigomaeHb byab-sKoro poay no pasio, NPOBOAOBUX, ONTUYHMX UM iHLLIMX
€/1eKTPOMArHITHUX CUCTEMAX MiXK KiHLLeBUM 061agHAHHAM.

Po3paxyHKoBMi4 nepiod — NPOMIXKOK Yacy 3 NepLioro no nepLie Y1NCAo KaleHaapHoro micaus.

Micue HaaaHHa Mocayr - KOHKPETHO BM3HAYeHa ABOHEHTOM aZpeca, 3a KO BiH DaXKae oTpumyBaTh
TeneKoMyHikauiltHi nocayrn. Micue HagaHHs MNMocnyr ocobucto BM3Ha4aeTbca ABOHEHTOM Y 3asBi Npo
npuegHaHHa ao lorosopy.

MAC-agpeca — yHiKanbHUI iaeHTUdIKAaTOP MepeXKeBoro NpucTpoto ABoHeHTa (MepeXkeBa KapTa, iHLWWi
nNpUCTpPIl).

2 NPEAMET J,OrOBOPY

2.1 MpoBaliaep Hagae ABOHEHTY Te/IEKOMYHiKaLiiMHi NOCAyrM 3a yMOB TEXHIYHOT MOXAMBOCTI HagaHHSA
TaKWxX nocayr, a ABOHEHT 30608’ A3YETbCA CBOEYACHO iX ONavyBaTV BiANOBIAHO 40 YMOB Lboro [lorosopy Ta
BMMOTF YAHHOTO 3aKOHOAAaBCTBA YKpaiHMU.

2.2 TeneKOMYHiKaL,iMHi NOCAYrM NOAINAIOTLCA HA OCHOBHI Ta 404ATKOBI.
2.3 OCHOBHMMM TENEKOMYHIKALiMHUMW NOC/YraMu €:
2.3.1 nocayru 3 NOCTiHHOrO AOCTYNY A0 |HTepHeT.
2.4 lopaTKOBUMU MOCAYramm €:
2.4.1 nocTayaHHA Ta HafaroA)KeHHA 6e34poTOBOro aganTepy;
2.4.2 iHWwi nocnyru, Wo moxe HagasaTu NpoBaligep B mexax uboro Jlorosopy.

2.5 MapameTpu nocayr BU3SHa4YeHi ymoBaMu TapuPpHOro naaHy.


http://www.vashinter.net/

3 NOPAAOK YKNAAEHHA AOroBOPY

3.1 Bci ymoBu [JoroBopy, BUKNageHi B it NybniuHin opepTi, € 0608’A3K0BUMUK A1A ABOHEHTa Ta
MpoBaiaepa. KoxHnin ABOHEHT 3060B’A3aHMNIN 03HANOMMUTUCA 3 YMOBaMU Lboro Jorosopy. AKLWO AGOHEHT
He 3roAHui 3 ymoBamu [JoroBopy, BiH He BNpaBi KopucTyBaTUCA nocayramu. BignosigHo, AGOHEHT, AKuit
Hazas 3anABy NPo NPUEAHAHHA A0 [L0roBOpY BBAXKAETbCA 03HAMOMIEHMM Ta TAKMM, LLO NOFOAXKYETHCA 3
ycima ymoBamu gaHoro Jorosopy.

3.2 [loroBip Npo HagaHHA TeNEKOMYHIKALIMHMX NOC/YT YKNAAAETbCS WAAXOM HagaHHA 3roamn AGOHEHTOM,
LWNSXOM aKUEeNTy (MPUAHATTA) BCiX icTOTHUX ymoB [oroBopy, 6e3 nianvucy nMcbMoOBOro NpumMipHUKa
cTopoHamu. [liicHuii [loroBip Mae lopuanyHy cuay BianosigHo Ao cT. 633 LK YKkpaiHu i € piBHOCUAbHUM
Jorosopy, nignncaHomy CTOpoHamm.

3.3 be3ymoBHuMiM aKLenT ymos [lorosopy BianoBigHo o ct.cT. 205, 642 LIK YKpaiHu nonsrae B 34iCHEHHI
ABOHEHTOM HAaCTYMHUX KOHKAIOAEHTHUX Ail, HanpaBAEeHUX Ha OTPUMAHHS NOCAYT:

3.3.1 na AboHeHTiB, AKi 4O MOMeHTY nybaikauii gaHoro Jorosopy He KopucTyBanuca MNocayramu
MpoBsaliaepa, CBiAOLTBOM NOBHOrO i 6e33acTeperkHOoro akuenTy (NPUIHATTA) yMmoB AaHoro [lorosopy €
34iMcHeHHA ABOHEeHTOM npoueaypun peectpaLii abo nepepeecTpadii. MNpoueaypa peectpauii abo
nepepeecTpaLiii noasrae B 3anoBHeHi peectpauinHoi popmu «BigomocTi npo AboHeHTa», Ta oAepKaHHi
ABOHEHTOM nepcoHasibHoro Homepa — «Homepa [oroBopy», BcTaHoBAeHoro Mposanaepom. OaepraTtu
HeobXigHy KOHCY/IbTALLiIO UM HaJaTU 3asABKY Ha peecTpaLito/nepepeecTpaLito MosKHa 3a TesiepoHamm:

+38 068 501 51 00 abo +38 067 676 10 67. 3 MOMEHTY 34iliCHEHHA NpoLeaypwn peecTpaLii/nepepeectpadi,
ABOHEHT aBTOMATMYHO BBAXKAETbCA 03HANOM/IEHNM, Ta TAKUM, LLLO NOTOAMKYETLCA 3 yCiMa YMOBaMM JAHOMO
LoroBopy, i Jorosip BBaXKaeTbcA yKAaAeHUM 6€3 MiANMCaHHA B KOXKHOMY OKpeMoMy BMNagKy. [atoto
yKaagaHHA aaHoro JloroBopy B LbOMY BUMAAKY € AaTa peecTpaLii/nepepeecrpadiii.

3.3.2 ina ABoHeHTiIB, AKi 0 MOMEHTY NybnikaLii gaHoro [JoroBopy KopuctyBaauca Mocayramm
MpoBsaiiaepa, CBiAOLTBOM NOBHOrO i 6e33acTepeXkHoro akuenTy (NPURHATTS) YyMOB AaHoro [lorosopy €
nopaasblue BUKOPUCTaHHA i onnata Mocayr MNposanaepa. 3 momeHTy onsiatu MNocnyr Nposanaepy ABOHEHT
aBTOMATMYHO NpUMMaE yMmoBM Liboro [lorosopy, i AaHnit [lorosip BBaXKaeTbca yKiageHnum 6es oro
NigNUCAHHA B KOXXHOMY OKpeMoMy BUNaaKy. JaToto yKnagaHHA gaHoro Jorosopy B LLbOMY BMMAAKY € AaTa
onnaTtu nocayr, wo byna 3pobneHa nicna nybnikauii yboro Jorosopy.

3.3.3 MpoBaitaep Ha nMcbmoBy BUMOry ABOHeHTa Haga€e MoMy 3aBipeHy NeYaTKo NMCbMoBY popmy
Jorosopy.

4 OPTAHI3ALINHI TA TEXHIYHI YMOBU HAAAHHA TA OTPUMAHHA TENEKOMYHIKALIMHUX NOCAYT
4.1 YMOBWM HagaHHA TeNEeKOMYHIKaLiMHMX NOCAyr:

4.1.1 HassHicTb y MNpoBaiaepa TEXHIYHOI MOMK/IMBOCTI A1 HaAaHHA ABOHEHTY 3aMOB/IeHO|
TeneKoMyHiKauiiHoi nocayru. Mig TeXHIYHOK MOXKANBICTIO PO3YMIETbCA 3HAX0AXKeHHA ABOHEeHTa B 30Hi A
NOCAYryn i BUKOPUCTAHHA ANA AOCTYNy A0 NOCAYrY HanaWTOBaHOrO YCTaTKyBaHHA Ta NPOrpamHoro
3abe3neyeHHss ABOHEHTa;

4.1.2 O3HallomneHHs AboHeHTa 3 ymoBamu Lboro [lorosopy;

4.1.3 BHeceHHA ABoHeHTOM nnaTexKy MpoBaiaepy 3a HagaHHA ZOCTyny (NiaKAYeHHA) g0 061agHaHHA
MNpoBaiiaepa;

4.2 NMposanagep nicns BUKOHaHHA ABoHeHTOM BUMoOTr n.n. 1-3 n. 4.1 opraHi3oBYe KaHan 3B’A3Ky.
4.3 NMpoBangep BUKOHYE HACTYMHi poboTH W00 OpraHisaLlii KaHany 3BA3Ky:
4.3.1 NpoBeaeHHs MOHTaXKHO-KabenbHMX pobiT Big nopTy MpoBangepa 4o NnopTy AGOHEHTa;

4.3.2 AKTuBaLina NopTy meperkeBoro obnagHaHHA MpoBaligepa;



4.3.3 BigkputTta MNposaingepom AboHeHTy OcoboBoro paxyHKy B 6ifiHroBilM cuctemi Ta aktuBauia Tapudy
AboHeHTa.

4.4 B npumileHHi ADOHEHTa MOHTaXKHO-KabenbHi poboTM NpoBoAATLCA NpaLiBHUKaMmu MpoBangepa y
rnonepeaHbO BU3HAYEHUIM AeHb, 3@ 3ro0t0 i 3rigHO i3 06paHMM ABOHEHTOM BapiaHTOM MOHTaXHO-
KabenbHUX poobiT.

4.5 MowkoaxkeHHA Kabento Ha TepuTopii ABOHEHTA yCyBa€ETbCA 3a PaXYHOK ABOHEHTA, MOLKOAMKEHHSA
Kabento 3a mexkamm Teputopii ABoHeHTa ycyBaloTbCA 3a paxyHOK [MpoBangepa.

4.6 MNepepBa B HagaHHI NOCAYr1 AOMYCKAaETLCA Ha Yac TEXHIYHOro ob6cnyroByBaHHA | peMOHTy 061agHaHHSA
Ta NiHiN 38’A3Ky. MNpoBangep Mae NPaBo MPU3YNUHATM HAZAHHA MOCAYF ANA NPOBEAEHHA PEerfameHTHO-
npo¢inakTUYHMX PobiT Ha TepmMiH He bGinblie 24 roguHW, NPUNYCTMMA YAcTOTa BUMHUKHEHHS Mepeps He
6inbwe 5 (N'ATN) AHIB Ha micaupb.

4.7 NopAafoK 3aMOBNEHHA, OTPUMAHHA, HAAAHHA Ta NPUNUHEHHA TENEKOMYHIKALIMHMX nocayr
BM3HayaeTbcA Tapndamu Ta/abo PernameHTaMm HagaHHA NOCAYT, AKi € HEBIA'EMHOIO YacTuHoto [lorosopy,
3aTBEPAKYIOTbCA Hakasamu MNpoBaliaepa Ta po3mMilyroTbes (onpuatogHoTbea) Ha OdilitHOMY canTi
MpoBaiiaepa He MeHLe HiX 33 15 gHiB 40 BBeAEHHS iX B Aito.

4.8 AboHeHT gopyuae Nposangepy, a Nposaligep 30608‘a3aHMIN BecT 061iK 06cary Ta BapTOCTi HagaHMX
TeNeKOMYHiKaLiMHMX MOC/yr, CBOEYAaCHOCTI i NOBHOTW NAAaTEXKiB 3a iX CNOMKMBAHHA. Buule3asHayeHuin 06iK
3[iMCHIOETCA aBTOMATM30BAHOK CUCTEMOLO 061iKY CMOXKMTUX Nocayr (BiniHrom). AGOHEHT NOroAXKy€eTbCS,
LLLO 40 TaKoi aBTOMATU30BaHOI cMcTeEMM 061Ky CMOXKUTUX NOCAYr byae BKAOYEHO BiZoMocTi npo ABOHEHTa,
AKi byae HagaHo HUM MpoBakgepy Npy YKAAL4EHI Ta BUKOHAHHI [lorosopy.

4.9 Ha niacrasi 3asBu nNpo npuegHaHHs go [orosopy MpoBaiaep BigkpnBae ABOHEHTY NepcoHabHNM
Ocob60Buin paxyHoK (OP), Homep fKoro yHikanbHuit. Ha OP 3aMoBHMKa BPaxoByoTbcA 06cArn HagaHux
MpoBanaepom TeIeKOMYHiKaLiMHUX NOCAYT, @ TAKOXK BCi naTeKi 3amoBHUKA. Ocob0BUIA paxyHOK € EAUHUM
Axepenom iHpopmauii npo 06’em CnoXKUTUX Ta onslayeHNnX ADOHEHTOM TENIEKOMYHIKaLiMHMX NOC/YT Nig Yyac
Tapudikauii i BUpilWeHHi CNipHMX NUTAHb.

4.10 NMpoBangep NpunnHse goctyn ABOHeHTa 40 TesleKOMYHiKaLiitHMx nocayr 6e3 nonepesHbOro
nonepeasKeHHs, Npu Big emHomy 6anaHci OcoboBoro paxyHka AboHeHTa.

4.11 NpoBangep Mae NpaBo NPUNUHUTU AO0CTYN ABOHEHTa A0 TeENEKOMYHIKaLiHMX NOCAYT, CKOPOTUTH
nepenik TeNeKoMyHiKaLiiHUX NOCAYT, a TAKOXK BiAK/NOYEHHA KiHUEeBOro obnaaHaHHA ABOHeHTa Big,
TeNeKOMYHiKaLiMHOI Mepei, y BUNagKy AKLWo ABoHeHT 6e3nocepesHbo 6paB yy4acTb abo KiHueBe
obnafHaHHA (6e3apoToBuMii aganTtep), mepexkesi iaeHTndikatopn AboHeHTa 6y/10 BUKOPUCTAHO Y AisxX, AKi
MpoBaitaep o6rpyHTOBAHO BBAXKAE TaKMMMU, LLLO NOPYLUYIOTb NPaBuia 1 HOPMU KOPUCTYBaHHA
TeNIeKOMYHIKaLiMHMMM Nocnyramu, BUKNaZeHi B gincHomy Jorosopi, abo TakMmu, Lo NOpyLUYOTb BUMOTU
3aKoHy YKpainu "Mpo TenekomyHikauii", Ne1280-1V, Big 18 ancronaga 2003 p.; MoctaHosu KMY «[Mpo
3aTBEPAKEHHA NPaBW/ Ha@HHA Ta OTPMMaHHA TeNleKOMYHiKaLiinHux nocayr», Ne720 sig 09.08.2005 p. Ta
BMMOTM YNHHOTO 3aKOHOAABCTBA YKpaiHW.

4.12 MNMpoBangep 3060B’A3aHNI yCyBaTM NOLIKOAMKEHHSA BIaCHOT TENIeKOMYHIKaLiMHOT Mepexi npoTarom
TPbOX POBOUNX AHIB 3 MOMEHTY MMCbMOBOIO 3BEPHEHHS ADOHEHTA NPO NOLUKOAKEHHS (AKLWO TaKi
NMOLUKOAXKEHHA He NOoTPebyloTb BiNblL TPMBANOIO HYacy iX YCYHEHHS).

4.13 Mpy BUHUKHEHHI TEXHIYHMX NPOBAEM, IKi YCKNaAHIOOTb ab0 NepeLlKoaKatoTb HagaHHo
MNpoBaiiaepom TeneKoMyHiKaLiiHMx nocayr ABOHEHTY, AKLLO Li npobaemu 6ynum nos’asaHi i3 npobaemamm
B poboTi abo Buxogom 3 nagy obnagHaHHA MpoBangepa, MNposaaep NPOTArom cemu poboumnx gHis 3
MOMEHTY BUABNEHHSA LMX TEXHIYHMUX Npobiem 34iCHIOE 3aX04M LWOA0 YCYHEHHA 3a3HaYeHUX npobnem i
BifHOB/IEHHA HOPMAJIbHOIO CTaHY HaZaHHSA TENIEKOMYHIKaLiMHUX NOCAYT.

4.14 AGOHEHT Ma€ NPaBo NPU3YNUHUTM HAZAHHA TENEKOMYHIKaLiMHUX NOCAYT WAAXOM NOAAaHHA 3asBKU
yepes NepcoHanbHUI KabiHeT y aBTOMATU30BaHi cucTemi 061iKy cnoxuTnx nocnyr (biniHry), He meHLe
Hi*K 32 1 (04HY) 806y A0 NOYATKY HAacCTYyNHOro PO3pPaxyHKOBOrO nepioay, Ha 3ara/ibHUM CTPOK He binblue 6



(wecTtn) micauis NpoTArom KaseHAapHOro POKy Npu BiACYTHOCTI 3aboprosaHocTi nepea MNpoBaliaepom.
Mpu3ynmMHeHHA HaZaHHA TeNeKOMYHIKauinHUX nocayr BiabysaeTbca 3 01 yncna HacTYNMHOrO 33 NOTOYHUM
pO3paxyHKOBOro nepioay.

5 MPABA | OBOB'AA3KW MPOBANEPA
5.1 MpoBangep mae npaso:

5.1.1 BHOCUTM 3MiHM | LONOBHEHHA 0,0 YMOB [Jorosopy, NOBiAOMIEHHA NPO TaKi 3MiHU | JONOBHEHHA
po3millytoTbea (onpuntogHioTbea) Ha OdiuiiHOMY calTi He MeHLLe HiX 3a 15 (N'ATHaauUATb) KaneHaapHUX
OHIB A0 iX BBEAEHHA B Aito;

5.1.2 CamocTiliHO BCTaHOBNIOBATU Tapudu Ha TeNEKOMYHIKaLiMHI MOCAYrY, WO HAM HaAaloTbCA, KPiM TUX
nocnyr, Tapnudu Ha AKi peryntoTbCca AeprKaBoto BignoBigHO 40 YMHHOTO 3aKOHOA4ABCTBA YKpaiHu. Mpu
Hesrogi 3 6yab-AKMMM 3MiHAMM 40 YMOB Lboro [lorosopy, 3miHoto Tapudis abo npusaHayeHHAM HOBUX
naaTeXiB B LJONOBHEHHA 40 BXe iCHYt0UMX, ADOHEHT NOBMHEH NPUNUHUTU OTPUMAHHSA TENEKOMYHIKALLIMHNX
nocayr. Akwo ABOHEHT No 3aKiH4yeHHo 15 (N'ATHaAUATU) AEHHOTO TEPMiHY 3 MOMEHTY ONPUIOLAHEHHSA
(po3milLeHHA) Ha OdiuiiHomy caiTi MpoBanaepa NPOAOBIKYE KOPUCTYBATUCh TENEKOMYHIKAL[IMHUMM
nocnyramu, Mposaligep Bnpasi BBaXKaTH, Wo ABOHEHT 3rofeH i3 BHECEHMMM 3MiHAMM Ta LONOBHEHHAMMU;

5.1.3 MpUNMHATK Y BCTaHOB/IEHOMY MOPAAKY HaZaHHA TeNEKOMYHIKaWiMHUX NOCAYr 3 MOMEHTY BUHUKHEHHSA
Bif’emHoro 6anaHcy Ha OcoboBomy paxyHKy AboHeHTa, abo y BUNaaKy AKWwo ABOHEHT He noracue
3ab0pProBaHicTb Y BCTaHOB/IEHUI BiANOBIAHO A0 3aKOHOAABCTBA TEPMIH;

5.1.4 CkopouyBaTtu nepenik abo NpUNUHATU HaJaHHA TENEKOMYHIKaUiMHUX nocayr ABoHeHTam, fAKi
NOpPYLWYTb YMOBM Lboro [loroBopy Ta YUHHOFO 3aKOHOAaBCTBa YKpaiHM B ranysi TeNeKOMYHiKau,in;

5.1.5 He nigkntoyaty abo BiaKNOYaTU NigKAOYEHE [0 TeNEeKOMYHIKaLiMHOT Mepexi KiHueBe obnagHaHHA
AbBoHeHTa y pasi BiiCYTHOCTi 4OKYMEHTIB NPo NiATBEPAKEHHS MOro BigNOBiAHOCTI BUMOram HOpMaTUBHUX
OOKYMEHTIB y cdhepi TeNIeKOMYHIKaLii, @ TaKOXK B iHLWMX BUNaAKax, BUSHAYE€HMX 3aKOHO4aBCTBOM;

5.1.6 MNpoBoAnTM NaHOBI 1 NO3an/1aHOBI Po60TK 3 TEXHIYHOIO 06C/lyroByBaHHSA 3 MOBHUM abo YaCTKOBUM
0bMmeXKeHHAM Yy HaZaHHI TeNeKOMYHIKALiMHUX NOCAYT, 3 METOK PEMOHTY YCTaTKyBaHHA 1 NiHili 3B'A3KY,
TeXHIYHOro 06Cc/1lyroByBaHHA YCTaTKyBaHHSA | MOro mogepHisad,ii, 3 nonepegHim noBigomneHHAM ABOHEHTa
LINAXOM PO3MiLLLeHHA iHGOopMaLii Npo NAaHOBAHWUI CTPOK i TpMBanicTb nepepsu Ha OdiulinHoMmy caiTi
MpoBangepa;

5.1.7 Ha nigcTaBi gaHnx ABTOMaTNU30BaHOT CUCTEMU 0H6NiKY CMOXKMUTUX TeNIEKOMYHiKaLiMHMX NOCAYr 3rigHo 3
Aitounmm Tapndamm NpoBOAMTU CNUCaHHA KowTiB 3 OcoboBoro paxyHKy ABOHeHTa;

5.1.8 IHwWi npaBa, nepeabayeHi 3aKoOHOA4aBCTBOM YKpaiHMU.
5.2 MpoBaligep 30608'A3aHuUit:

5.2.1 NonepeaKyBaT ABOHEHTIB NPO MOMK/IMBE CKOPOUYEHHS NepPeniky TeNeKOMYHIKaLiMHUX NOCAYT YK
BiZLKNtOYEHHA iX KiHLeBoro obaagHaHHA y BUNaaKax i nopaaky, nepeabdayeHunx umm lorosopom;

5.2.2 Bectn 06niKk ob6cary Ta BapToCTi HaZaHUX NOCAYT 3a KOXXHMM BUAOM OKPemMo i 3abesnevyBaTu 1oro
OOCTOBIPHICTb;

5.2.3 HagasaTtu nocayrm 3a BCTAaHOBAEHMMM NOKAa3HMKAMM AKOCTI BiANOBIAHO 40 CTAHAAPTIB Ta iHLWNX
HOPMATUBHUX AOKYMEHTIB Ta YMOB A0r0BOPY;

5.2.4 3abe3neyyBaTi NPaBUAbHICTb 3aCTOCYBaHHA TapMdiB Ta CBOEYACHICTb iHPOpPMYBaHHA ABOHEHTa npo ix
3MiHY;

5.2.5 HapgaBaTtu TenekoMyHiKaLiliHi nocayrn B CTPOKK, nepeabaveHi 4OroBopom Ta 3aKOHOAABCTBOM;

5.2.6 HanpaBnaTh NpaLiBHUKIB 3a BUKAUKOM ABOHEHTa ANA YCYHEHHA NOLLKOAXKeHb abOHEHTCbKOro
06/1agHaHHA, BUKOHAHHS iHLWKWX PobiT



5.2.7 Bxu1BaTu BigNoOBIiAHO A0 3aKOHOAABCTBa 3axoam 3 3abe3neyeHHA KoHoiaeHuUinHocTi iHdopmalii, wo
nepeaaceTbca TeNEKOMYHIKaLIMHMMM Mepexamun, KoHoiaeHuinHocTi iHpopmauii npo AboHeHTa Ta nocayru,
AKi BiH OTPMMaB Y1 3aMOB/IAB;

5.2.8 BMKoHyBaTK iHWi 060B'A3KK BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu.
6 MPABA TA OBOB'A3KM ABOHEHTA
6.1 ABOHEHT mae nNpaBo Ha:

6.1.1 [locTpoKoBe po3ipBaHHA AOrOBOPY 3@ YMOBW nonepeaskeHHa HUm MNpoBaliaepa y BUSHAYEHUI y
Lorosopi CTpoK;

6.1.2 CBOEYACHe OTPMMaHHSA 3aMOBEHUX TENEKOMYHIKaLiMHUX NOCAYT BCTAHOBMEHOI AKOCTI;

6.1.3 O6bmerkeHHs MpoBaliaepom gocTyny ABOHEHTa A0 OKPeMUX BUAIB TENEKOMYHIKaLiMHUX NOCAyr Ha
niacTasi MOro 3asaBM Ta NPU HAABHOCTI TEXHIYHOT MOXAMBOCTI [poBaligepa y BCTAaHOBNEHOMY NOPALKY;

6.1.4 BigmoBY Bif, TeIeKOMYHiKaLiMHMX NOCAyr y NOPSAAKY, BCTaHOB/EHOMY [JoroBopom;

6.1.5 NMepeodopmneHHna [JoroBopy Ha im’'a 04HOrO 3 Y/eHiB CBOET CiM’i BiANOBiAHO 40 NOpAAKY,
BCTaHOB/IEHOrO 3aKOHOA4aBCTBOM;

6.2 ABOHEeHT 3060B'A3Y€ETbCA:

6.2.1 BUKOHYyBaT! YMOBM LbOro [Jorosopy, 34iCHIOBATM ONaaTy 3aMOBAEHUX TENIEKOMYHIKaLiMHMX Nocayr y
pO3Mipax Ta B CTPOKM, BCTAHOBJ/IEHI 3aKOHO4ABCTBOM YK [10roBOpOM; Npu onaaTi 3amMOB/IEHUX
TeNIeKOMYHIKau,inHWX nocayr o608’A3K0BO BKasyBaTu NpasuabHUit Homep Jorosopy Ta MNIb AGoHeHTa;

6.2.2 NucbmoBo nosigomnaTu MpoBalgepa NPo 3MiHy NOWTOBUX abo NAATIXKHUX PEKBI3UTIB,
HaMMeHYBaHHS Ta iHWKX 060B'A3KOBUX PEKBI3UTIB, AKI By BKa3zaHi AGoOHeHTOM B 3asBi NPO NPUEQHAHHSA
80 [loroeopy abo HagaHi NpoBanaepy B Xo4i BUKOHaHHSA [JOroBopy y MiCAYHWUIN CTPOK 3 MOMEHTY
BUHUKHEHHA TaKnx 06CTaBUH;

6.2.3 He gonyckaTtu nigkntoueHHn KiHUeBoro ob1aaHaHHA, AKe He Mae cepTudikaTa BignoBigHOCTI;

6.2.4 He gonycKaTu BUKOPUCTAHHA KiHLEBOro 06/1aaHaHHA, 30BHiWHbOro 6e34p0TOBOroO agantepy ANs
BUMHEHHSA NPOTUNPABHUX Ai1 abo Aii, Wo cynepeyaTtb iHTEpecam HalioHabHOT 6e3nekun, 06opoHU Ta
OXOPOHM NPaABONOPALKY, NOPYLIYIOTb FPOMAACHKUIA MOPALOK Ta NOCATAlOTb Ha YeCTb i MgHICTb rPOMaasH;

6.2.5 He gonycKkaTy BUKOPUCTAHHSA KiHLeBOro 061agHaHHsA, 30BHiLWHbOro 6e34poToBOro agantepy Ta
B/TACHUX MepeXKeBUX ifeHTUdIKaTopiB ANA HagaHHA TeNEKOMYHIKaLIMHUX Nocayr TpeTim ocobam;

6.2.6 YTpMyBaTU y CNpaBHOMY CTaHi KiHLeBe obnaaHaHHA Ta aBOHEHTCbKY JiHil0 B MeXax TepuTopii
BiANoBiganbHOCTi ABOHEHTa;

6.2.7 He ponyckaTtu 4i, Wo MOXKyTb CTBOPHOBATM 3arpo3y A1a 6e3nekun ekcnayaTaLii mepek
TeNeKOMYHIKaLili, NiATPMMKM LLiNICHOCTI Ta B3aEMOAIT MeperK TeneKoMyHiKaLin, 3axmcTy iHpopmauinHoi
6e3neKkn mepe TeNeKOMYHIKaLii, YCKNaAHIOBATU UM YHEMOKINBAOBATU HAZaHHA NOCAYT iHWUM
ABoHeHTam;

6.2.8 NoBigomnATK, y TOMY YMCNi TMCbMOBO, Ha 3anuT NMpoBangepa iHpopmau,ito Woa0 KiHueBoro
o6nafiHaHHA, AKe BUKOPUCTOBYETLCA AN1A OTPUMAHHA TEZIEKOMYHIKaLiMHUX NOCAyT;

6.2.9 He nepeluKkoaKaTn BUKOHaHHIO MpoBaligepom pobiT, NoB'a3aHNX 3 06CTEXKEHHAM KiHLLEBOTO
obnafHaHHSA, WO NPOBOAATLCA AN NepPeBipPKM AKOCTI HaAaHHA NOCAYr 3a 3aABKOO ABOHEHT];

6.2.10 He BTpy4yaTuch y pob0oTy TeNEKOMYHIKaLIMHOT Mepexi;



6.2.11 CamocCTiHO CTeXKNUTK 3a cTaHOM cBoro Ocob0BOro paxyHKy, He AONYCKaTU Bif4'€MHOIo po3mipy
6anaHcy Ocob0oBoro paxyHKy. CtaH 0oco60Boro paxyHKy ABOHEHT KOHTPOJIIOE, BUKOPUCTOBYOYM
nepcoHanbHUn KabiHeT Ha OdiuiiHomy cauTi MpoBangepa;

6.2.12 BUKOHyBaTH iHWi 060B'A3KM BigNoBiAHO A0 3aKOHOAABCTBA YKpaiHu.
7 UIHU (TAPU®U) HA TENEKOMYHIKALIAHI NOCAYTU TA NOPAAOK | YMOBU PO3PAXYHKIB

7.1 TenekomyHiKaLinHi nOCAyrM HagaloTbCA 33 NonepeaHbo ONAaTo. ADOHEHT ANA OTPUMAHHA NoCayr
cnnauye MNposalaepy:

7.1.1 ABaHCOBMI NNATIXK, LLLO BK/OYAE B cebe oniaTy 3a HacTyNMHUI NOBHWUIM po3paxyHKOBMUIA Nepiog,
BapTOCTi 06paHoro AGoHeHTOM TapudHOro naaHy Ta/abo 3aMoBNEHMX A0AATKOBMX MNOCAYT, BKa3aHWUX Y
nepeniky Nocayr, Wo po3MmilLy€eTbCA B NepcoHanbHoMy KabiHeTi AboHeHTa Ha OdiuiiHoMy canTi
MpoBaiiaepa;

7.1.2 Bci ogHOpa30Bi naaTexi, AKWO TaKi HeobXiaHi Ans akTMBaLT 3aMOBAEHUX NOCAYT Ta TAPUDHUX NAaHIB
(B TOMY UMCni NOB’A3aHMX i3 NOBHUM NoralleHHAM 3aboproBaHOCTI 3a NonepeaHi po3paxyHKoBi nepioan).

7.2 Po3paxyHKM 3a TeNeKOMYHIKaLiHI nocayru 3a umm [loroBopom 34ilcHIo0TbCA MNpoBaiaepom WoCcToro
YymMcia KOXKHOTO KaJieH4apHOoro micaua BignosigHo Ao YMHHMX Tapudis MpoBangepa y noToYHOMY
pO3paxyHKOBOMY Nnepioaj WAAXoM CnucaHHA KowTie 3 OcoboBoro paxyHKky ABOHeHTa, y po3mipi 3rigHo i3
n.7.1. Jorosopy.

7.3 3apaxyBaHHsA KowTiB (MmonoBHeHHs) Ha OcoboBuii paxyHoK ABoHeHTa 34iNCcHI0ETLCA MpoBaitaepom Ha
niacrasi npoBegeHUx onnat AGoHeHTa

7.4 MpoBalaep NpM3yNUHAE HagaHHA NOCAYT Y BUMAAKY YTBOPEHHSA Big'eMHOro po3mipy banaHcy
OcoboBoro paxyHKy ABOHEHTa A0 MOMEHTY Ha/leXXHOro nonoBHeHHss OcoboBoro paxyHKy ABOHeHTa
(noraweHHsa 3aboproBaHoOCTi Ta BHECEHHSA aBOHEHTHOT NNaTK 3a NOTOUYHWUIA PO3PaxyHKOBUIA nepioa).

7.5 Mpu npunuHeHHi MNpoBainaepom HafaHHA TeNIeKOMYHIKaLiMHMX NOCAYT, Y BUNALKy nepenbavyeHomy
n.7.4. uporo [lorosopy AGOHEHT He 3BiZIbHAETHLCA Big ONaTM TeNEeKOMYHiKaLiiHuX nocayr MpoBaiaepa B
nosHomy 06c¢sa3i 3rigHo i3 0bpaHum AboHeHTOM TapudHMM NnaHom Ta/abo 3amoBAEHUMU A04aTKOBUMM
nocayramm 3a NOBHWUN PO3paxyHKOBWUI Nepios B AKOMY Bifgby10ca NPpUNMHEHHA HadaHHA
TeNeKOMYHiKaLiMHMX nocnyr. Y BUNaaKy, AKLWO A0 NOYATKY HAaCTYyNHOro po3paxyHKoBOro nepioay AGOHeHT
He 34iiCHUTb HaNeXHOoro nonoBHeHHA OCOBOBOro paxyHKy Ta He 34iNCHUTb Aii, nepeabaveHux n.4.14
[oroBopy, Taka nosBesiHKa ABOHeHTa BBaXKa€eTbCA 3roA0t0 Ha NpUNnHeHHs MpoBaliaepom HagaHHA
TenekoMyHikauiiHux nocnyr. Mposanaep i AGOHEHT BU3HAKOTb IOPUAMYHY YMHHICTb 3a3HAYEHOrO Y
AiACHOMY NYHKTI cnocoby BoNeBUABNEHHA.

7.6 MpoBaiiaep Ta ADOHEHT PO3yMitoTb, WO BiANOBIAHO A0 YacTuHKM 1 cTaTTi 651 LiMBinbHOroO KogeKkcy
YKpaiHWM BOHU MOXYTb BCTAHOBUTM MiACTaBM 418 PO3ipBaHHA Lboro Jlorosopy B O4HOCTOPOHHBOMY
nopsaaky. Y 38’asky 3 umm Mposaigep Ta ADOHEHT NOroAKYHTbCS, WO Y BUNAAKY, AKLLO ABOHEHT He
34iACHUTb Ha/IeXXHOTo NOMNOBHEHHA cBoro Ocob60BOro PaxyHKy Ta He 34iNCHUTL Ain nepenbaveHux n.4.14
JoroBopy NpoTArom LEeCTM po3paxyHKOBUX NepiosiB NoYMHaouM 3 nepiody, B AKoMy 6ya0 npunmuHeHo
HaZaHHA TeNIeKOMYHIiKaLiMHUX nocayr, Jorosip BBaXKaeTbCA AOCTPOKOBO NPUMNUHEHUM (PO3ipBaHMM) Ha
4aTy, AKa NPMNALaA€E Ha OCTaHHIM AeHb OCTaHHbOTO i3 3a3HAaYEHMX PO3PAXYHKOBUX Nepiogis. Y Takomy
BMMNaKy BBAXAETbCA, LLO AOrOBip po3ipBaHMii 3a iHiLiaTMBOtO ABoHeHTa. MpoBaliaep i ADOHEHT BU3HalOTb
FOPUAMYHY YNHHICTb 3a3HAYEHOTO Y AiINCHOMY NYHKTI CNOcoby BONEBUABEHHS.

7.7 TpMNUHEHHA HagaHHA nocayr Ta/abo posipsaHHa [loroBopy He 3BiNbHAE ABOHEHTa Big, onNaaTh BXKe
OTPMMaHMX NOCAYT Ta NoraleHHa 3aboproeaHocTi nepeg, Mposarigepom.

7.8 BiagHOBNEHHA HagaHHA NOCAYr Yy BUNaAKax, 3a3HaveHux B n. 7.5. [loroBopy, 34iMCHIOETLCA
MpoBaliaepom npoTarom 3 (Tpbox) poboUMX AHIB 3 MOMEHTY HaNeXXHOoro nonosHeHHA Ocob0oBOro paxyHKy
AboHeHTa 3rigHo i3 Bumoramu n.7.1. [lorosopy.

7.9 AGOHEHT CaMOCTilMHO BigNOBIAAE 3a NPABUNBLHICTb | CBOEYACHICTb 3POBAEHNX HUM NAaTeXKiB.



7.10 ABOHEHTWN KOHTPOJIIOIOTL CTaH 0COB0OBOro paxyHKY LUIAXOM BifBiLyBaHHA NepcoHaNbHOro KabiHeTy Ha
OdiuitHomy caliti MpoBaiiaepa, abo Wwaaxom 3BepHeHHs 3a TenepoHamm +38 068 501 51 00 abo
+38 067 676 10 67.

7.11 A6OHEHT Ma€ NpaBo 3MiHUTK 1 (0AMH) pa3 NPOTAromM NOTOYHOIO PO3pPaxyHKOBOro nepiogy obpaHui
TapuMdHMIA NAaH Ha HAaCTYNHWUI 32 NOTOYHMM PO3PAXYHKOBUI Nepiod. 3MiHa TapupHOro naaHy 34iACHIOETLCA
CamocCTiliHO ABOHEeHTOM B NepcoHanbHOMYy KabiHeTi Ha OdiuinHomy canTi MNpoBaiaepa He meHLWe Hix 3a 1
(oaHY) AOBY A0 NOYATKY HOBOTO PO3pPaxyHKOBOrO Nepioay Ta 3anposaarKyeTbca 3 01 umMcna HacTynHoro 3a
NOTOYHUM PO3PaxyHKOBOTIO Nepioay.

7.12 MNpoBanaep camocTiiMHO BCTaHOBOE Tapudu Ta BU3HAYaE npasuaa Tapudikauii. Tapmudu, BCTaHOB/EHI
MpoBaiaepom, BKAOYaOTb 360pKN M MOAATKM, WO Ait0Tb Ha TepuUTopil YKpaiHu.

7.13 MNpoBaligep Mae npaBo BHOCUTU 3MiHM B agitodi Tapndwu, ski po3miltye (onpuntogHioe) Ha OdiuintHomy
cauTi MNposaliaepa Ta/abo 3acobax macoBoi iHbopMaLl,ii He nisHiwe HiX 3a 15 (N'ATHaAUATL) KaneHaapHUX
OHIB A0 iX 3anpoBaaKeHHA.

7.14 Npw BUHNKHEHHi 3a60proBaHOCTi 33 NOTOYHUI PO3pPaxyHKOBUI nNepiog ABOHeHT mae nNpaso 1 (oanH)
pa3 3 06 no 10 YMC/I0 KOXKHOIO NOTOYHOIO PO3PaxXyYHKOBOro Nepioay CKopucTatuca 6e3KOLWTOBHO
nocnyroto « OBiLAHUI NAATIXKY WAAXOM aKTUBAL,i B NnepcoHanbHOMY KabiHeTi Ha OdiuiiHomy caunTi
MpoBanaepa. JaHa nocsayra AOCTYMNHA 32 YMOBM BigCyTHOCTI 3a60proBaHoOCTi 3a nonepeaHin
po3paxyHKoBuiA nepiog,. TepmiH aii nocayru - 3 (Tpu) ,o6U 3 MOMEHTY aKTMBaLii. AKTUBYBABLUW NOCAYTY,
ABOHEeHT 3060B’A3yETLCA ONIAaTUTKN 3aD0ProBaHICTb 32 MOTOYHUI PO3paxyHKoBUM nepioa. Mposangep i
ABOHEHT BU3HAIOTb LOPUANYHY YNHHICTb 3a3HAYEHOTO0 Y AIMCHOMY MYHKTI CNOCcoby BONIEBUSABNEHHS.

8 BIANOBIAANIbHICTb CTOPIH TA NOPAAOK BUPILLEHHA CNOPIB

8.1 MNpoBanaep Ta ABOHEHT HecyTb BiANoOBiAaNbHICTL 33 NOPYLIEHHS YMOB Lboro [1oroBopy BignosigHo Ao
uboro JoroBopy i HOPM YMHHOIO 3aKOHOA4ABCTBA YKpPAiHU.

8.2 Y BMNaaKy HECBOEYACHOI ONAATM 3aMOB/IEHNX TeNIEKOMYHIKaUinHMX nocayr MpoBangep mae npaso
BXKMBATU 00 ABOHEHTA TaKi 3axoam:

8.2.1 HapaxoByBaTu NeHI0 32 KOXHWI AeHb NMOPYLUEHHA CTPOKY OMNiaTH, ika 0OUYMCIOETLCS Bif, BAPTOCTI
Heona4YeHnxX NOCNYry po3mipi noaBiiHoOi 061iKoBOiI cTaBKM HauioHanbHOro 6aHKy YKpaiHu, Wo aiana 8
nepiog, 3a AKMN HaPaXOBYETbCA NEHS;

8.2.2 CKopouyBaTu nepenik TeneKoMyHiKauinHnx nocayr abo NpMnuMHATK IX HaZaHHSA, BianosigHo oo n.7.4.
Jorosopy.

8.3 Y BMNaaKy BUKOPUCTAHHA ABOHEHTOM Ha KOMepLLiMiHIi OCHOBI CBOIO KiHL,EBOro obnaaHaHHA ann
HaJaHHA TefleKOMYHiKauiiHMX nocayr TpeTim ocobam lMNpoBaigep mae NpaBgo:

8.3.1 HapaxosyBaTtu wtpad y po3mipi 1000 (ogHa TUCAYA) FPMBEHDb 3@ KOXEH TaKUii BUNaaoK;
8.3.2 CkopouyBaTtu nepenik TeNeKoMyHiKaLiiHUX Nocayr abo NPUNUHATK iX HaAAHHA.

8.4 'Y BUNaAKy HecaHKLioHOBaHOI 3MiHM ABOHeHTOM (6e3 NMCbMOBOIo NoroAsKeHHs 3 NposBangepom)
B/TACHUX MepeXKeBUX peKBi3uTiB MNpoBaliaep mae npaso:

8.4.1 HapaxoByBatu wtpad y po3mipi 300 rpmBeHb 3a KOXKEH Takuii BUNALOK;
8.4.2 CKopouyBaTu nepenik TeNeKoOMyHiKauinHux nocayr abo NpMnUHATK iX HaJaHHA.

8.5 Y BunaaKy HagaHHA AboHeHTOM (6e3 NMCbMOBOro NOroAsKeHHs 3 MpoBaingepom) TeNeKOMYHIKaLLinHUX
nocnyr, HagaHux mnomy Mpoeangepom, TpeTim ocobam MpoBaiaep Mae NpaBo:

8.5.1 HapaxosyBaTtu wtpad y po3mipi 300 rpmBeHb 3a KOXKEH TaKN BUNA[OK;

8.5.2 cKopouyBaTK nepenik TenekoMyHiKaLiiH1X nocayr abo NPUNUHATK iX HagaHHS.



8.6 Cnnata ABoHeHTOM neHi, WTpady Ta NpaBoMipHe NPUNMHEHHA UM CKOpPoYeHHA MNpoBanaepom nepeniky
TeNeKOMYHiKaLiMHMX nocayr He 3BifibHAE ABOHeHTa Bif 060B'A3Ky ONNaTUTK HadaHi nomy
TeNleKoOMYHiKaLiliHi nocayru.

8.7 Y pasi BUABNEHHS NOLWKOAKEHHS TEIEKOMYHIKaLLiMHOI Mepexi, Wo cTanoca 3 BUHW ABOHEHTa, YCi
BUTpaTK MNpoBanaepa Ha YCYHEHHA NOLWKOAMKEHHSA, @ TAKOXK BiALIKOAYBAHHA iHWMWX 36MTKIB (Y TOMY umnchi
HEOTPUMaHWI NPMBYTOK) NoKNagaloTbCA Ha ABOHEHTa.

8.8 MNpoBanaep Hece neped, AGOHEHTOM 32 HEHaAaHHA abo HeHaneXXHe HaJdaHHA TeNeKOMYHIKaLiMHUX
NOCAYr BigNOBIAANbHICTb:

8.8.1 3a HeHaZaHHA ONNaYeHNX TeIEKOMYHIKaLiMHMX nocnyr abo HaaaHHsA ix B 06cA3i, meHwWwoMmy 3a
OnJlayeHni, - y po3mipi onsiayeHoi BapTOCTi He HaZaHMX NOCAYT;

8.8.2 Y pa3si He yCyHEeHHA NPOoTArom TPbOX AHiB i3 3adiKCOBaHOIO MOMEHTY NoAaHHs ABOHEHTOM NUCbMOBOI
3as1BKM WOA0 MOLWKOAKEHHSA TeIEKOMYHIKaLiMHOT MmepeKi, AKe YHEMOXNMBU/IO AocTyn ABOHeHTa A0
nocayrn abo 3HM3UA0 A0 HENPUNYCTUMMUX 3HAYEHb MOKA3HUKU AKOCTI TeNIEKOMYHIKaLiMHOI nocayru,
aboHeHTHa nsaTa 3a Becb Nepios, NOWKOAKEHHA HE HAPaXOBYETbCA.

8.9 MpoBangep He Hece BiANOBIAANbHICTL Nepes TPeTiMmu ocobamu y pasi BUHUKHEHHA Y TaKUX OCib
npeTeHsin abo NO30BHUX BUMOT, NOB’A3aHUX i3 HAHECEHHAM iM Byab-AKMX BTPAT abo 36UTKiB ABOHEHTOM,
BHACNiAOK BUKOPUCTAHHA ABoHeHTOM nocayr MpoBaliaepa UM HEMOKIMBOCTI iX BUKOPUCTAHHSA. ABOHEHT
Hece BiANoOBigaNbHICTL Nepes TPEeTiIMM 0cobamM y pa3i BUHMKHEHHA Y TaKMX OCib npeTeHsili abo N030BHMX
BMMOT, NOB’A3aHMX i3 HAHECEHHAM M WKoAaM ABOHEHTOM, 3ilACHEHOT 332 IONOMOrO0 BUKOPUCTaHHAM
AboHeHTOM nocayr Mposaligepa.

8.10 BignoBiganbHicTb i pU3NKK, NOB'A3aHI i3 BUKOPUCTaHHAM iHGOPMaALLIMHNX pecypciB IHTepHeT, Hece
AboHeHT. [MpoBaiiaep He Aa€ HiAKUX rapaHTii woao byab-akux ToBapis, iHdopMmaLii i nocayr, Wwo
nocTaBAATbCA ab0 HaZalTbCA Yepes mepexky IHTEPHET Ta He Hece BiANoBiAaNbHOCTI:

8.10.1 3a byab-aki BUTpaTh abo 36UTKK, AKI NpaAMo abo onocepeaKoBaHO 3a3HaB ABOHEHT BHaCNiA0K
BMKOPUCTaHHA iIHGOPMaLiMHNX pecypciB mepexi IHTepHeT;

8.10.2 3a BTpaTH i 36UTKMK, WO BUHUKAM YEPE3 HECAHKLIOHOBaHMA AOCTYN TPETIX 0Cib A0 pecypcis
ABOHeHTa;

8.10.3 3a 36UTOK, HaHeceHUH ABOHEHTOBI B pe3ynbTaTi Aji NporpamHMX NPoAYKTiB, OTPMMaHUX ABOHEHTOM
3a gonomoroto Mocnyru;

8.10.4 3a npamuit abo Henpamuii 36UTOK, 3anoaiaHMit ABOHEHTOBI B pe3ynbTaTi BAKOPUCTAHHA abo
HEMOM/IMBOCTi BUKOPUCTAHHA MNocnyru;

8.10.5 3a akicTb Mocnyru - y BUNaaKax BUKOPUCTaHHA ABOHEHTOM HecepTUdIKOBAHOTO YCTAaTKYBaHHS,
nporpamHoro 3abesneyeHHs, a TaKOX NPU HENPaBWIbHOMY HanalwTyBaHHi ABOHEHTOM NPOrpaMHOro
3abe3neyeHHsA i ycTaTKyBaHHA.

8.11 Ockinbku IHTEpHET € O6POBINBbHUM 06’ €AHAaHHAM Pi3HUX Mepek, NpoBaliaep He Hece
BiAANOBIAANbHOCTI 32 HOpMa/ibHe PYHKLIOHYBaAHHA i AOCTYMHICTb OKPEeMUX cermeHTiB IHTepHeT. MNpoBangep
He Hece BignoBiAaIbHOCTI 32 3aTPUMKM, Nepeboi abo noripleHHA AKOCTI NPU HaZaHHI NOCAYrUY, AKi
BMHWKAIOTb 3 MPUYUMH, LLLO 3HaX04ATbCA N03a chepoto KOHTpoo MpoBaiaepa, 30KpeMa NOLUKOAKEHHSA
3a4iaHMX B HagaHHI nocnyri obnagHaHHA Ta KOMYHiKaLin, HeAOCTYMNHICTb CepBepIB, WO 3HAaX0AATbCA He Nig,
agMiHicTpyBaHHAM lMNpoBaiaepa, 0bmexKeHHs WBUAKOCTI agMiHiCTpaTopaMm cepBepiB, WO He € BIACHICTIO
MpoBanaepa i Take iHWe.

8.12 BiacyTHICTb TEXHIYHOT MOXNMBOCTI ANA HaAAHHA TeNEKOMYHIKaLiMHUX NOCAYT He € NiACTaBO ANA
nogaHHA AboHeHTOoM lMNpoBanaepy 6yab-AKMX NPETeHsil Ta NO30BIB.

8.13 ogHa i3 CTopiH He Hece BignoBiAaNbHOCTI 3@ HEBMKOHAHHA abo HEHaneXXHe BUKOHAHHA YMOB
AaHoro [loroBopy, SKWO Le CNPUYNHEHO HEBIABOPOTHUMM AisMM 32 06CTaBUH HenepebopHOI cnAn, NPO AKi



CTOpOHM He MOTAK 3HaTH 3a3aaneriab abo He morau ix nepeadbaunTh. 1o Taknx 06CTaBUH BiJHOCATLCA:
NoXKexa, NoBiHb, 3eMNEeTPYC, LlyHaMi, CMep, yparaH, TandyH, 3CyBUu, CeneBi MOTOKK, CHIroBi 1aBUHN,
BMBEPKEHHS BY/IKAHIB Ta iHWI NPMPOAHI KaTaKiamu, BilHW, peBOOLi, Aep’KaBHi NepeBopOTH, CTPAKHY,
AVBEPCiNHI Ta TEPOPUCTUYHI aKTK, NorpabyBaHHA, aBapii B cuctemi eHeprosabesneyeHHA Ta 38'A3KY, 3MiHK
3aKOHOAaBCTBa, Ail AepKaBHUX OpraHiB Ta iX N0cagoBUX 0Cib, AKWO Li 06cTaBUHM Be3nocepeaHbo
BMNMBAOTb HA BUKOHAHHA AaHoro [JoroBopy, a ix BUHMKHEHHA HOPUANYHO 3acBig4veHi. NpoTarom Lboro yacy
CTOPOHW He MatoTb B3AEMHMX NPETEH3IN i KOXKHa 3i CTOpPiH NpUiAMaEe Ha cebe CBili pM3MK Hacniakis dopc-
MaXKOpHUX 06CTaBUH.

9 CTPOK Ali TA 3MIHA YMOB [10roBOPY

9.1 faHuin Jorosip nyb6niyHO AOBOAUTLCA A0 BiAOMa YCiXx ADOHEHTIB LU/IAXOM MOT0o PO3MILLLEHHS
(onpuniogHeHHs) Ha OdiuinHomy Beb-caiTi Mposanaepa: http://www.vashinter.net (noctiiHo gocTynHKUiA
AN 03HAaNOM/IEHHS).

9.2 Lle forosip aie npoTtarom 365 KaneHaapHUx gHis. Jorosip HabyBae YUNHHOCTI 3 MOMEHTY BUKOHAHHS
AboHeHTOM BMMOT n. 3.3.1. 3.3.2. lorosopy.

9.3 MMicna HacTaHHA faTh NPUNUHEHHA [oroBopy, 3a3Ha4yeHoi y n. 9.2. CTPOK Aii 4OroBopy NPOLAOBKYETLCA
Ha KOXKEH HACTYMHUI KafeHAapHUN PiK, AKLWO }KogHa 3 cTopiH 3a 10 poboumnx gHiB A0 HACTaHHA Li€i faTh He
NnoBifOMUTL MMCbMOBO iHLY CTOPOHY NPO CBOE BaKaHHA NPUNUHUTK A0 A0roBOpY.

9.4 B xoAi 10ro BUKOHAHHA B gaHui [lorosip MoKyTb BHOCUTKCA 3 iHiLiaTMBM [poBanaepa 3aMiHKU Ta
OONOBHEHHSA, AKi NianaratoTb odiLiiHOMY ONPUIIOAHEHHIO WAAXOM PO3MILLEHHA TaKUX 3MiH (nybnikauii) He
MeHLLe Hix 3a 15 (n'aTHaauATb) KaneHaapHUX AHIB A0 iX BBeAeHHS B Aito Ha OdiuiiHomy Beb-caiTi
Mposaiaepa: http://www.vashinter.net

9.5 MNpu He3rogj 3 byab-AKMMM 3MiHAMK 40 YMOB Liboro [lorosopy, 3miHoto Tapudis abo nprUsHaYeHHAM
HOBWX NJIATEXIB B 4ONOBHEHHA A0 BXe iCHY0UYNX, ADOHEHT NOBUHEH NPUMIMHUTU OTPUMAHHA
TeNeKOMYHiKaLiMHMX NOCAyr, TMCbMOBO NOBIAOMMBLUM NPO Le MNpoBaliaepa. AKWO ABOHEHT No 3aKiHYEeHHIO
15 (n’aTHaguATN) AEeHHOro TepPMiHY 3 MOMEHTY ONpUtogHEHHA (po3mileHHs) Ha OdiuiiHomy canTi
MpoBaiiaepa NPOAOBKYE KOPUCTYBATUCh TENIEKOMYHIKaLiMHMMKM nocayramu, MNposanaep Bnpasi BBaxKaTy,
o ABOHEHT 3rofeH i3 BHECEHUMW 3MiHaMM Ta A0NOBHEHHAMMU. MpoBaligep i AGDOHEHT BU3HAIOTb
HOPUANYHY YUHHICTb 3a3HAYEHOr0 Y AiIMCHOMY NMYHKTI cnocoby Bo/ieBUABAEHHS.

9.6 MpunuHeHHs (po3ipBaHHA) 4OroBOPY MOKAMBE 3 iHiLiaTUBM MpoBaligepa WAAXOM HanpaBAeHHSA
BiZINOBiAHOro NMCbMOBOrO NOBIAOMNEHHA ABOHEHTY B NepcoHaNbHUI KabiHeT Ha OdiuinHoMy caiTi
Mposaliaepa, 3a 10 (gecATb) KaneHAaPHUX AHIB 40 AATU NPUNUHEHHA (PO3ipBaHHSA).

9.7 NpunuHeHHs gji (posipeaHHA) JoroBopy, MOXK/AUBE 3a iHiuiaTMBM ABOHEHTa Ha NiACTaBi MTMCbMOBOrO
3BepPHEHHA, HagaHoro ABOHEHTOM B NePCOHabHUI KabiHeT Ha OdiuinHomy cainTi MNpoBaiaepa He MeHLWwe
HixK 33 15 (N'ATHaAUATL) KaneHAapHUX AHIB A0 AATU NOYaTKy NPUNUHEHHA Aii Jorosopy. Y BUNaaKax,
nepepbayveHnx umm Jlorosopom, AGOHEHT 3060B8’A3aHMI Y BU3HAUYEHWUI CTPOK TaKOXK CNAATUTH
MpoBaliaepy pakTMYHO NOHECEHI HUM BUTPATU 3a HAaZaHi NOCAYIK.

9.8 AKLWo oaHe abo AekinbKka NonoxKeHb gaHoro Jorosopy 6yayTb BU3HAHI CyA0M, AKMIA MAE BianoBigHi
NOBHOBAXKEHHA, HE3aKOHHMUMM, HEAINCHUMMN aBO HEMOXKIMBUMM A0 3aCTOCYBaAHHA, TO TaKi NOMIOMXKEHHA
HIAKMM YMHOM He BNIMBAIOTb Ha 3aKOHHICTb, AINCHICTb Ta MOXK/MBICTb 3aCTOCYBAHHS BCiX Ta OyAb-AKNX
iHWKMX NnosoXKeHb gaHoro [lorosopy i Toai [lorosip NOBUHEH BBaXKaTUCS AINCHMM, AK HIOW TaKi HE3aKOHHI,
HeaincHi abo HEMOXKNUBI 40 3aCTOCYBAHHSA NOMOMKEHHA HiKOAW He icHyBanun. Mpu ubomy CTOPOHM
NOroAKytTbCA AOKNACTU MAaKCMMAIbHUX 3YCW/Ib, Ta B AyCi 406pOi BOAi 34iMCHNUTM HeobXigHi 3miHK A0
Jorosopy, wo6 Binobpasntu noyatkosi Hamipu CTopiH uboro [orosopy.

10 MICLLE3HAXOAEHHA TA BAHKIBCbKI PEKBISUTU NPOBAMAEPA:

10.1 ®OMN CunHunubknin B.T., 80100, /ibeiBcbka 06.., M. YepBoHorpaga, Bya. TapHascbkoro, 7/36 , EAPMNOY
3041206418, Bunucka. Ne609808 Big 20.03.2013., p/p Ne 26009053812702 y JibBiscbKii ¢inii MAT Kb
«Mpueatbank» M®O 325321. B npuaHaveHHi naatexy BKasatu: Onnata 3a nocayru iHtepHet, MIb
AboHeHTa, Homep [lorosopy.
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