AOroBIP NPO HAOAHHA TEIEKOMYHIKALINHUX MNOCAVYT sig 01.01.2016 poky
Ha ymoBax ny6niyHoi opepTtn

Mposaiaep: TOBAPUCTBO 3 OBMEXEHOHO BIANOBIAANBHICTHO "CK-TEX" (gani — NpoBaitaep) B ocobi
anpektopa Kosanbcbkoro Onera PomaHoBMYa, WO Ai€ Ha niactasi CTaTyTy, Ta € NN1aTHUKOM NOAATKY Ha
NPUBYTOK Ha 3aranbHMX 3acagax, Kepytouncb 3akoHOM YKpaiHu «Mpo TenekomyHikau,ii», Mpasunamu
HaJaHHA Ta OTPUMaHHA TEIEKOMYHIKaLiMHMX NOCAYr, fIKi 3aTBepArKeHO nocTtaHoBoto KabiHeTy MiHicTpis
YKpainn Ne720 Big 09.08.2005 p., cT. 641 LinsinbHoro Kogekcy Ykpainu, Ta ¢pisnyHa ocoba (gani — AGoHeHT),
AKa 3BEPHETLCA Y BCTAaHOBAEHOMY NOpAAKY Ao MpoBaigepa, Ta AKA Mae MOXK/INBICTb OTPUMAHHA
TeNEKOMYHIKaLiMHUX NOCNYT B MeXKax po3ropHyToi Mepexki, ykaanun gaHunin gorosip (aani - Jorosip) npo
HaCcTynHe:

1 OCHOBHI NOHATTA TA BUSHAYEHHA

Ny6niuHa odpepTta — nponosuuia MNposangepa, agpecosaHa byab-aKii ¢isnyHilM 0cobi y BianoBigAHOCTI 3i
cTaTTeto 641 LinmBinbHOro Koaekcy YKpaiHu, yKAacTu 3 HUM 0roBip NPO HafaHHA TeNeKOMYHIKaLiMHNX
NocAyr, Wo MicTATbCA B Nyb6AiuHil odepTi.

JoroBip — NpaBoYMH NPO HaZAHHA Ta OTPUMAHHA TeJIEKOMYHIKaLLiMHWUX NOCAYT, YKAAAEHNA MiX
MpoBaitaepom i ABoHeHTOM Ha ymoBax MNybaiuHoi opepT B MOMEHT akuenTy A6oHeHTOM ii ymoB (aani no
TekcTy — Jorosip).

ABOHEHT - CNOoXXKMBay TENEKOMYHIKaLiMHUX NOC/YT, SKUN OTPUMYE TeNIeKOMYHIKaLiliHi nocayrn Ha ymoBax
uboro [loroBopy, Ak nepenbayvac NigkNOYEHHsA KiHLeBoro obaaaHaHHA, Wwo nepebyBae B MOro BIaCHOCTI
ab0 KOPUCTYBAHHI, 40 TeIEKOMYHIKaLiMHOT Mepexi.

AKuenT — noBHa 1 6e3ymoBHa 3roga AGOHEHTOM Ha YKnaaeHHA [JoroBopy Ha yMoBax, BUSHAYEHMUX
nybniyHoto odepToto.

AB60OHeHTHa nnaTta - GpiKCoOBaHWIM NNATIXK, AKMI BCTaHOBAOE MpoBangep Ans AGOHEHTIB 3a AOCTYN Ha
NOCTINHIN OCHOBI A0 TENEKOMYHIKALIMHOT MeperKi He3anexXHo Big, GaKkTy OTPMMaHHA NOCAYT.

ABTOMaTM30BaHa cuctema 06.iKy cnoXuTux nocayr (biniHrosa cucrema) - nporpamHo-anapaTHuUiA
KOMMNAEKC, NPM3HAYeHUM ANA KinbKiCHOro 061iKy HafaHMUX TeNeKOMYHIKALiIMHUX MOCAYT, @ TAaKOXK
34iMCHEHHA PO3PaxyHKiB iXHbOT BapTOCTi 3riAHO 3 AilOYMMM HA MOMEHT HaZlaHHA nocayr Tapudamu 3a
KOXXHUM 0cob0BUM paxyHKOM ABOHEHTa.

3anaBKa AbOHeHTa - BUKANK ABOHEeHTOM npeacTaBHMKa MpoBaiigepa A8 HagaHHA HeobXiAHUX NOCAYT,
noBs'A3aHUX 3 BUKOHaHHAM ymoB [lorosopy.

IHTepHeT - BCcecBiTHA iHGOpMaLLiiHa cMcTeMa 3arafibHOro AOCTYNY, AKAa NOFYHO 3B'A3aHa robanbHUM
afpecHUM NpocTopom Ta 6a3yeTbecs HA IHTEPHET-NPOTOKONI, BUSHAYEHOMY MirKHAPOAHUMMU CTaHLAPTAMM.

KiHueBe 06n1agHaHHA - 061a4HAHHA, NPU3HaYeHe A5 3'€AHAHHSA 3 NYHKTOM 3aKiHYeHHSA
TeNeKoMYHiKaLiiHOi Mepesi 3 meTolo 3abe3neyeHHsA A0CTyny A0 TeAeKOMYHiKaLUiiHUX nocayr (Komn'toTep,
MoZeM, ToLO), i3 BOyZ0BaHUM MepexxeBUM iHTepdeincom Ethernet, abo moaynem poswmpeHHs gns
BCTAaHOBJ/IEHHA MepeXKeBoro iHTepdelicy.

MpoBaiiaep — cy6’ekT rocnofaproBaHHA, AKWIA Ha NiacTasi forosopy 3 ONepaTopom HaZa€e Nocayrm
AboHeHTam B Mepexi Onepatopa.

Oneparop - cyb'eKT rocnofaptoBaHHA, AKMUIA MaA€E NPaBo Ha 34iNCHEHHS AifNbHOCTI y chepi TeneKoMyHiKaLiin
i3 NpaBoOM Ha TexHiYHe 06CcNyroByBaHHA Ta eKCN/yaTalito TeNeKOMYHIKaLiMHUX Mepex.

0Oco60Bui1 paxyHOK ABOHeHTa - dopma 06AiKy iHANBIAYANbHUX A1A KOXKHOro ABoHeHTa BiZoMoCTel, LWo
Bif0bOpakae HaaxoAKeHHA naaTexis ABOHEHTa i BUTPAaYaHHA LUUX KOLWITIB Ha ONiaTy TeIeKOMYHIKaLiMHNX
nocayr 3a uum Jorosopom.



Beb6-caiiT Mposaigepa: WWW-cepBep, Ha AKOMY 3HaxoAUTbCA BcA HeobxiaHa iHpopmauis gns
BUKOpPUCTaHHA nocayr. WEB-canT MNpoBaiaepa po3milieHunii Ta 4OCTYMHUA B MepeXKi IHTepHeT 3a agpecoto:
https://www.vashinter.net

NigknoueHHs (BigKNlOUYEHHA) KiHLEBOro 061agHaHHA - 3'eAHaHHA (Bia'eAHAHHA) KiHLEeBOro obnaaHaHHS
abo aboHeHTCbKOro BBOAY A0 (Bif) TeNNeKOMYHiKauiiHOT mepexi.

TeneKomyHiKauiiiHa nocnyra (nocayra) - npoayKT gisnbHocTi MpoBaligepa, CNPAMOBAHUI Ha 3a40BO/IEHHSA
noTpeb cnoxxueadis y chepi TeNeKoMyHiKaLil.

Mocayra 3 goctyny Ao IHTepHeT - 3abe3neyeHHA MOXKIMBOCTI Po60TH B IHTEPHET KiHLEBOro ob6aagHaHHA.

MpuNuHeHHA HagaHHA NOCAYT - MPUNMHEHHA HAaAAHHA TENIEKOMYHIKaLiMHMX NOCAYr TMUMYACOBO, A0
YCYHEHHSA NPUYUH, LLLO NPU3BEM A0 LbOro NPUNUHEHHA, abo y 3B'A3KY 3 BiAKAOYEHHAM KiHLEBOTO
obnagHaHHSA, B TOMY YMCAi Y pasi HEBMKOHaHHA ABOHEHTOM CBOiX 3060B'A3aHb 3a [loroBopom.

MyHKT 3aKiHYeHHA TeNleKOMYHIKaLiliHOT mepeXi - micLie CTUKY (3'eaHaHHA) TeneKoMyHiKaLiMHOT Mepexi Ta
KiHLLEeBOro o61agHaHHA.

Tapudun — LOKYMEHT, Y AKOMY HaBOAUTLCA Nepenik TeIeKOMYHIKaLiMHMX NOCAYT, WO Ha4atoTbCs
MpoBanaepom, iX onunc i BapTiCTb, a TAKOXK iX MOPAAOK 3aMOB/IEHHA, HaJaHHA, OTPMMaHHA Ta Tapudikauii.

TapudHuii nnan (MakKeT) — cyKynHicTb TEXHIYHMX | BAPTICHUX NapameTpiB, B3aEMO3B'A3aHUX MiX coboto, AKi
BM3HayaloTb 06cAr i BapTicTb HagaHoi ABOHEHTY OCHOBHOI TeNEeKOMYHIiKaLiMHOT nocayru.

TeneKomyHiKauiiiHa mepeKa - KoMMeKc TeEXHIYHMX 3acobiB TeneKoMyHiKauin Ta cnopya, Npu3HadYeHnx
AN MapLlpyTu3auii, KomyTauii, nepegasaHHa Ta/abo npuiiMaHHA 3HaKiB, CUrHafiB, MMCbMOBOIO TEKCTY,
306parkeHb Ta 3BYKiB abo nosigomsieHb Oyab-AKOro poAy no pagio, NPOBOAOBUX, ONTUYHUX UM IHLLINX
€/1eKTPOMArHITHUX CUCTEMAX MiXK KiHLLeBUM 061agHaHHAM.

Po3paxyHKoBMii nepiod — NPOMIXKOK Yacy 3 NepLioro no nepLie YNCao KaeHaapHoro micaus.

Micue HaaaHHA MocAayr - KOHKPETHO BM3HaYeHa AGOHEHTOM aZpeca, 3a KO0 BiH 6ayKae oTpMMyBaTH
TeneKoMyHiKaLiliHi nocayrn. Micue HagaHHa Mocayr ocobncto BM3HAYaeTbcA ABOHEHTOM y 3aaBi Npo
npuegHaHHa ao lorosopy.

MAC-agpeca — yHiKanbHUI igeHTUdIKAaTOP MepeskeBoro NpuUcTpoto AboHeHTa (MepexkeBa KapTa, iHWuiA
nNpUCTpPIl).

2 NPEAMET J,OrOBOPY

2.1 MNposaraep Hagae ABOHEHTY TeNEeKOMYHIKALLiMHI NOCAYrM 38 YMOB TEXHIYHOI MOXKANBOCTI HafaHHA
TaKux nocnyr, a ABoHeHT 3060B’A3yETbCA CBOEYACHO iX ONJ/1ayvyBaTH BigNOBIAHO A0 YMOB Lboro [lorosopy Ta
BMMOT YNHHOTO 3aKOHOAABCTBA YKPaAiHW.

2.2 TeneKOMYHiKaLiMHi NOCAYrM NOAINATLCA HAa OCHOBHI Ta A0AATKOBI.
2.3 OCHOBHMMM TENEKOMYHIKALiMHUMK NOC/YraMu €:
2.3.1 nocayru 3 NocTitHOro AOCTyny Ao |HTepHeT.
2.4 lopaTKOBUMU MOCAYramm €:
2.4.1 nocTayaHHA Ta HafaroA)KeHHA 6e34poTOBOro aganTepy;
2.4.2 iHWwi nocnyru, Wo moxe Hagasatu MpoBaigep B mexKax uboro Jlorosopy.

2.5 MapameTpu nocayr BU3SHa4YeHi ymoBaMu TapuPpHOro naaHy.


https://www.vashinter.net/

3 NOPAAOK YKNAAEHHA AOroBOPY

3.1 Bci ymoBu [loroBopy, BUKNaaeHi B Wit Mybniynin odepTi, € 060B’a3koBUMM Ana ABOHeHTa Ta
Mposaitaepa. KoxHnin ABOHEHT 3060B’A3aHNIN 03HAMOMUTUCA 3 yMOBaMM Lboro Jorosopy. AKWO ABOHEHT
He 3ro4Huni 3 ymosamm [loroBopy, BiH He BNpaBi KOPUCTYBaTUCA Nocsyramu. BignosigHo, AGBOHeHT, aknit
HaAaB 3aABy NPOo NPUEAHAHHA A0 [loroBOpY BBAXKAETbCA O3HAKOMNEHUM Ta TAaKMM, WO NOTOAKYETLCA 3
ycima ymosamu gaHoro [lorosopy.

3.2 [oroBip Npo HagaHHA TeNEKOMYHIKALIMHUX NOCAYT YKNAAAETbCA WAAXOM HaZaHHSA 3roamn AGOHeHTOM,
LWNAXOM aKUenTy (MPUUHATTA) BCiX icTOTHUX ymoB [JoroBopy, 6e3 nianvMcy NnMCbMOBOro NpMMipHMKa
CTOpoHamu. [incHuia [Lorosip mae vopuANYHY cUny BignosigHo Ao cT. 633 LK YKpaiHu i € piBHOCUAbHUM
Jorosopy, nianncaHomy CTOPOHaMM.

3.3 be3ymoBHMI aKkLenT ymoB [lorosopy BignosigHo Ao c1.cT. 205, 642 LIK YKpaiHu nonarae B 34iliCHEHHI
ABOHEHTOM HAaCTYMHUX KOHKAIOAEHTHUX Ail, HanpaBAEeHUX Ha OTPUMAHHS NOCAYT:

3.3.1 Onsa AboHeHTiB, SiKi 40 MOMeHTy nybaiKauii gaHoro Jorosopy He KopucTyBanuca Mocayramu
Mposaliaepa, CBiAOLTBOM MNOBHOTO i 6e33acTepekHOro akuenTy (MpUAHATTA) yMOB AaHoro [Jorosopy €
34ilicHeHHA ABoHeHTOM npoueaypu peectpauii abo nepepeectpauii. Mpoueaypa peectpadii abo
nepepeecTpauii nonsrae B 3anoBHeHi peecTpauiiHoi dopmu «BigomocTi npo ABoHeHTa», Ta ogepKaHHi
ABOHEHTOM NepcoHanbHOro Homepa — «Homepa Jorosopy», BcTaHoBAeHOrO MNposarigepom. OgepkaTtu
HeobXiAHY KOHCY/bTALLi0 Y4 HAZATU 3aABKY Ha peecTpaliito/nepepeecTpaliio MoXKHa 3a TenedoHamu:

+38 068 501 51 00 abo +38 067 676 10 67. 3 MOMEHTY 34ilCHEHHA NpoLeaypw peecTpalii/nepepeectpalii,
ABOHEHT aBTOMATMYHO BBAXKAETbCA 03HANOM/IEHNM, Ta TAKUM, LLLO NOTOAMKYETLCA 3 yCiMa YMOBaMM JAHOMO
[oroBopy, i [loroBip BBa)KaeTbca yKAaAeHUM 6e3 nianncaHHA B KOXXHOMY OKpeMoMy BunadKy. [aTtoto
yKaagaHHA aaHoro JloroBopy B LbOMY BUMAAKY € AaTa peecTpaLii/nepepeecrpadiii.

3.3.2 ina ABoHeHTiIB, AKi 0 MOMEHTY NybnikaLii gaHoro [JoroBopy KopuctyBaauca Mocayramm
Mposaliaepa, CBiAOLTBOM MNOBHOTO i 6e33acTepekHOro akuenTy (MpUAHATTA) yMOB AaHoro [Jorosopy €
noganblue BUKOPUCTAHHA 1 onnaTa Mocayr Mposangepa. 3 momeHTy onnat Mocayr Mposaingepy AGOHEHT
aBTOMATUYHO NpUIAMaE YMOBW Lboro Jorosopy, i AaHni Jorosip BBaXKa€eTbcA yKAageHNUM 6e3 Moro
NiANWUCaHHA B KOXXHOMY OKpeMoMy BUNaaky. JaToto yKnagaHHAa gaHoro Jorosopy B LLbOMY BUNAAKY € AaTa
onnaTtu nocayr, wo byna 3pobneHa nicna nybnikauii uboro Jorosopy.

3.3.3 MNpoBsaligep Ha nMcbMoBy BUMOry AGOHEHTa HaZa€ MOMY 3aBipeHy NeYyaTKo NMcbMoBy popmy
Jorosopy.

4 OPTAHI3ALINHI TA TEXHIYHI YMOBU HAOAHHA TA OTPUMAHHA TENEKOMYHIKALIMHUX NOCAYT
4.1 YMOBWM HagaHHA TeNEeKOMYHIKaLiMHMX NOCAyr:

4.1.1 HassHicTb y MNpoBainaepa TEXHIYHOI MOMKIMBOCTI A41A HafaHHA ABOHEHTY 3aMOB/IeHOI
TeneKoMyHiKaLiiHoi nocayru. Mig TeXHIYHO MOXKINBICTIO PO3YMIETbCA 3HaX0AKeHHA ABOHEHTa B 30Hi 4jii
NOCNYIM i BAKOPUCTAHHA ANA AOCTYNY A0 NOC/AYrY HA/IAWTOBAHOMO YyCTaTKYBAaHHA Ta NPOrpamHOro
3abe3neyeHHss ABOHEHTa;

4.1.2 O3HallomneHHs ABoHeHTa 3 ymoBamu Lboro [lorosopy;

4.1.3 BHeceHHa ABoHeHTOM NnaTesky MNpoBanaepy 3a HagaHHA gocTyny (NiakAYeHHA) 0o obnaaHaHHA
MNpoBaiiaepa;

4.2 NMposanagep nicns BUKOHaHHA ABoHeHTOM BUMoOTr n.n. 1-3 n. 4.1 opraHi3oBYe KaHan 3B’A3Ky.
4.3 NMpoBangep BUKOHYE HACTYMHi poboTH W00 OpraHisaLlii KaHany 3BA3Ky:
4.3.1 NpoBeaeHHs MOHTaXKHO-KabenbHMX pobiT Big nopTy MpoBangepa 40 NopTy AGOHEHTa;

4.3.2 AKTuBaLina NopTy meperkeBoro obnagHaHHA MpoBaligepa;



4.3.3 BigkputTsa MNpoBaigepom AboHeHTy Ocob60BOro paxyHKy B BiniHroBin cuctemi Ta akTmBaLis Tapuoy
AboHeHTa.

4.4 B npumilieHHi AbBOHEeHTa MOHTaXKHO-KabesibHi pob0TK NpPoBOAATLCA NpauiBHKUKamu MpoBanaepa y
nonepeaHbO BU3HAYEHUI AeHb, 33 3roAoto i 3rigHo i3 06paHMm ABOHEHTOM BapiaHTOM MOHTaXKHO-
KabenbHUX poobiT.

4.5 MowkKoaeHHA Kabento Ha TepuTopii ADOHEHTA YCYBaETbCA 3a PaXyHOK ABOHEHTa, MOWKOAKEHHSA
Kabento 3a mexkamm Teputopii ABoHeHTa ycyBaloTbCA 3a paxyHOK [MpoBangepa.

4.6 MNepepBa B HafaHHI NOCAYIM AOMNYCKAETLCA Ha Yac TeXHIYHOro ob6cayrosyBaHHA i peMOHTy 06i1agHaHHA
Ta NiHin 38’A3Ky. NpoBaitgep Mae NpaBo MNPU3YNUHATU HaZaHHA MOCAYTr ANA NPOBEAEHHA PerflaMeHTHO-
npodinakTMyHMx pobiT Ha TepmiH He bGinblwe 24 roguMHW, NPUMNYCTUMA YACTOTAa BMHWUKHEHHS Mepeps He
6inbwe 5 (n'ATn) gHiB Ha micAub.

4.7 NopaaoK 3aMOBNEHHA, OTPUMAHHS, HaaHHA Ta NPUNUHEHHSA TeIEKOMYHIKaLUiMHUX nocayr
BM3HavaeTbca Tapmudamm Ta/abo PernameHTamu HagaHHA NOCAYT, AKi € HeBia'emHOO YacTuHo Jlorosopy,
3aTBEPAXKYIOTbCA Haka3amu MNpoBaliaepa Ta po3mMillytoTbes (onpuatoaHoTbea) Ha OdilitHOMY canTi
MpoBanaepa He MeHLe Hix 3a 15 AHiB A0 BBEeAEHHS iX B Aito.

4.8 AboHeHT popy4ae Mposaingepy, a Nposanaep 30608‘a3aHuMIt BecTU 06.1iK 06CAry Ta BAapTOCTi HAAAHMX
TeNIeKOMYHiKaLiHUX NOCNYr, CBOEYACHOCTI i MOBHOTM NAATEXKiB 3a IX CNOXKMBaAHHA. BuulesasHauyeHui o0bnik
34iMCHIOETbCA aBTOMATM30BAHOI CUCTEMOLO 061iKY CNOXKMTUX nocayr (BiniHrom). AGOHEHT NOroAKY€ETbCS,
LLLO 40 TaKoi aBTOMATU30BaHOI cMcTeEMM 061Ky CMOXKUTUX NOCAYr byae BKAOYEHO BiZoMocTi npo ABOHEHTa,
AKi byae HagaHo HUM MpoBakgepy Npy YKAAL4EHI Ta BUKOHAHHI [lorosopy.

4.9 Ha niacrasi 3asBu npo npueaHaHHs go Jorosopy MpoBalaep Bigkpneae ABOHEHTY NepPCoHaNbHUI
Ocob60Buin paxyHoK (OP), Homep fKoro yHikanbHuit. Ha OP 3aMoBHMKa BPaxoByoTbcA 06cArn HagaHux
MpoBaliaepom TeNeKOMYHIKaLiMHMX NOCAYT, a TAKOXK BCi nnaTexi 3amoBHMKa. OcoboBMiN paxyHOK € EAMHUM
axxepenom iHbopmau,ii npo 06’em CNoKUTKX Ta onladyeHUXx ABOHEHTOM TeIEKOMYHIKaLiMHUX NOCAyr Nig, Yac
Tapudikauii i BUpilWeHHi CNipHMX NUTAHb.

4.10 NMpoBangep NpunUHAE goctyn ABoHeHTa 40 TesleKOMYHiKaLiliHMx nocnyr 6e3 nonepeaHbOro
nonepeasKeHHs, Npu Big emHomy 6anaHci OcoboBoro paxyHka AboHeHTa.

4.11 MNposaraep Ma€e NPaBo NPUNUHUTK JOCTYN ABOHEHTA A0 TENEKOMYHIKALiMHUX NOCAYT, CKOPOTUTU
nepenik TeNeKoMyHiKaLiiHUX NOCAYT, a TAKOXK BiAK/NOYEHHA KiHUEeBOro obnaaHaHHA ABOHeHTa Big,
TeNeKoOMYHiKaLiiHOi Mepei, y BUNaaKy AKLWo AboHeHT beanocepeaHbo 6paB yyacTb abo KiHueBe
obnagHaHHsA (6e3gpoToBUin aganTtep), mepexkesi ineHTndikatopn AboHeHTa ByN0 BUKOPUCTAHO Y AisX, AKi
MpoBaliaep o6rpyHTOBAHO BBAXKAE TAKMMMU, L0 MNOPYLLYIOTb NPaBMAA M HOPMKW KOPUCTYBAHHA
TENIeKOMYHIKaLiMHUMM NOCAyramu, BUKNaZeHi B gincHomy Jorosopi, abo Takumu, Lo NOpyLUYOTb BUMOTHU
3aKoHy YKkpaiHu "Mpo TenekomyHikauii", Ne1280-1V, Big 18 nncronaga 2003 p.; MoctaHosu KMY «[Mpo
3aTBEPAMKEHHS NPaBUA HagaHHA Ta OTPUMAHHA TeNeKoMYyHiKauiiHux nocayr», Ne720 Big 09.08.2005 p. Ta
BMMOIM YNHHOIO 3aKOHOAABCTBA YKpPaiHM.

4.12 MpoBangep 3060B’A3aHNI yCyBaTM NOLIKOAKEHHS BIACHOT TEIEKOMYHIKALLIMHOT Mepexki npoTarom
TPbOX POBOUYMX AHIB 3 MOMEHTY MUCbMOBOTO 3BEPHEHHSI ABOHEHTA NPO MOLIKOAKEHHS (SKLLO TaKi
NOWKOAKEHHSA He NOTPebytoTb BiNbl TPMBANOTO YaCy iX YCYHEHHS).

4.13 Mpu BUHUKHEHHI TEXHIYHUX NpoBaeM, AKi yCKNaaHIOTb abo nNepelkoaKatoTb HagaHHIo
MpoBaliaepom TeNeKoMyHiKaliliHUX nocnyr ABOHEHTY, AKLLO Li npobaemu bynum nos’asaHi i3 npobiemamm
B poboTi abo Buxoaom 3 nagy obnaaHaHHA MNposaigepa, MNposaigep NnpoTArom cemmn poboumx AHis 3
MOMEHTY BMABMIEHHA LMX TEXHIYHMX Npobiem 34iMCHIOE 3aX0AM WOoA0 YCYHEHHSA 3a3HaYeHnxX npobaem i
BiAHOB/IEHHA HOPMa/IbHOIO CTaHY HaAaHHA TeNeKOMYHIKaLiMHUX nocayr.

4.14 ABOHEHT Ma€E NPaBOo NPU3YNUHUTU HaZAHHA TeIEKOMYHIKALiIMHUX NOCAYT WASXOM NOAAHHA 3aABKU
yepes NepcoHanbHUI KabiHeT y aBTOMaTU30BaHil cucTemi 061iKy cnoXuTux nocayr (biniHry), He meHLwe
Hix 33 1 (o4HY) £o6Y A0 MOYATKY HACTYMHOIO PO3PAXyHKOBOTO NepioAy, Ha 3arabHUIM CTPOK He binblie 6



(wecTtn) micauiB NpoTArom KaseHAapHOro PoKy Npu BiACyTHOCTI 3aboprosaHocTi nepes MNpoBaligepom.
MpU3ynMHeHHA HaZaHHA TeNeKOMYHiKauinHuX nocayr BiabyBaeTbcs 3 01 yMcna HacTYMHOro 3a NOTOYHUM
pO3paxyHKOBOro nepioay.

5 MPABA | OBOB'AA3KW MPOBANEPA
5.1 MpoBangep mae npaso:

5.1.1 BHOCUTW 3MiHM | AONOBHEHHA 40 YMmoB [Jorosopy, NOBiAOMIEHHA NPO TaKi 3MiHW | AONOBHEHHA
po3mMillytoTbea (onpuntogHoTbea) Ha OdiliiHOMY cailTi He MeHLLe HiX 3a 15 (N'ATHaAUATb) KaneHaapHUX
OHIB A0 iX BBEAEHHA B Aito;

5.1.2 CamocCTiAHO BCTaHOBNIOBATU Tapudu Ha TeNEKOMYHIKaLLiMHi MOCAYIY, WO HUM HaAAlTbCA, KPiM TUX
nocnyr, Tapnudu Ha AKi perynoTbCca AeprKaBoto BignoBigHO A0 YMHHOIO 3aKOHOA4AaBCTBA YKpaiHu. Mpu
He3roAi 3 6yab-AKMMM 3MiHAMK 4,0 YMOB Lboro [Jorosopy, 3miHoto Tapndis abo NnpusHaueHHAM HOBUX
naaTexis B JONOBHEHHSA [0 BXe iCHY0UMX, ABOHEHT MOBUHEH NPUNUHUTU OTPUMAHHA TETIEKOMYHIKaLiMHMX
nocnyr. AKkwWo ABOHEHT No 3akiHYeHHIo 15 (N'ATHaAUATU) 4eHHOro TEPMIHY 3 MOMEHTY ONpPUIOAHEHHSA
(po3miweHHA) Ha OdiuiiHomy caiTi MpoBanaepa NPOAOBKYE KOPUCTYBATUCL TENEKOMYHIKALIMHUMM
nocnayramu, Mposaligep Bnpasi BBaXKaTH, Wo ADBOHEHT 3rogeH i3 BHECEHMMM 3MiHAMM Ta LOMNOBHEHHAMMU;

5.1.3 MpuAMHATKU y BCTAHOBAEHOMY NOPALKY HALAHHS TENEKOMYHIKALLIMHUX NOCAYT 3 MOMEHTY BUHUKHEHHS
BifA’emHoro banaHcy Ha OcoboBomy paxyHKy AboHeHTa, abo y BUNaaKy AKLWO ADOHEHT He noracus
3ab0pProBaHicTb Y BCTaHOB/IEHUI BiANOBIAHO A0 3aKOHOAABCTBA TEPMIH;

5.1.4 CKopouyBaTh nepesik abo NpunmMHATU HaaHHA TENEKOMYHIKaUiMHUX nocnyr AGOHeHTam, AKi
NOpPYLWYTb YMOBM Lboro [loroBopy Ta YUHHOFO 3aKOHOAaBCTBa YKpaiHM B ranysi TeNeKOMYHiKau,in;

5.1.5 He nigkntoyati abo BiaKAOYaTM NigKAOYEHE A0 TENEKOMYHIKALiIMHOT Mepexki KiHLeBe 061agHaHHA
ABOHeHTa y pasi BifiCYTHOCTI JOKYMEHTIB NPO NiATBEPAKEHHSA MO0 BiAMNOBIAHOCTI BUMOram HOPMaTUBHUX
OOKYMEHTIB y cdhepi TeNIeKOMYHIKaLii, @ TaKOXK B iHLWMX BUNaAKax, BUSHAYE€HMX 3aKOHO4aBCTBOM;

5.1.6 MpoBoAUTM NAAHOBI 11 NO3an1aHOBI POHOTU 3 TEXHIYHOrO 06C/YroBYBaHHA 3 MOBHUM abo YaCTKOBUM
0bMeKEHHAM Y HaZlaHHI TeNIEKOMYHIKaLiMHUX NOCAYT, 3 METOK PEMOHTY YCTAaTKYBaHHS ¢ NiHil 3B'A3KY,
TexXHiYHOro o6cNyroByBaHHA YCTaTKYBaHHSA i MOro moAepHisadji, 3 nonepeaHim nosigomneHHAm ABoHeHTa
LWAXOM pPO3MiLLLEeHHS iHGOpMaLLii NpPo N1aHOBAHMI CTPOK i TpMBaNicTb Nepepsu Ha OdiuiitHomMy calTi
MpoBangepa;

5.1.7 Ha nigcTaBi gaHnx ABTOMATU30BaHOI CMCTEMM 001Ky CMOKUTUX TEIEKOMYHIKaLLiMHMX NOCAYT 3riAHO 3
AitoumMmm Tapudamm NpoBoAMTU CIMCAHHA KowTiB 3 Ocob60BOro paxyHKy AGOHeHTa;

5.1.8 IHwWi npaBa, nepeabayeHi 3aKoOHOA4aBCTBOM YKpaiHMU.
5.2 MpoBaligep 30608'A3aHuUit:

5.2.1 NonepeaKyBaTn AGOHEHTIB NPO MOK/IMBE CKOPOYEHHSA Nepeniky TeIeKOMYHIKaLiMHUX NOCAYT YK
BiZLKNtOYEHHA iX KiHLeBoro obaagHaHHA y BUNaaKax i nopagky, nepeabdbayeHunx umm [,orosopom;

5.2.2 Bectn 06niKk obcary Ta BapTOCTi HagaHUX MNOC/Yr 33 KOXXHUM BUAOM OKPeMO i 3abesnevysaTu 1oro
OOCTOBIPHICTb;

5.2.3 HagasaTtu nocayru 3a BCTaHOBAEHMMM NOKAa3HUKaMM AKOCTI BiANOBIAHO A0 CTAaHAAPTIB Ta iHLWNX
HOPMATUBHUX AOKYMEHTIB Ta YMOB A0Or0BOPY;

5.2.4 3abe3neyyBaTi NPaBUAbLHICTb 3aCTOCYBaHHA TapMdiB Ta CBOEYACHICTb iHpOopMyBaHHA ABOHeHTa npo ix
3MiHY;

5.2.5 HapgaBaTtu TenekoMyHiKaLiliHi nocayrn B CTPOKK, nepeabaveHi 4OroBopom Ta 3aKOHOAABCTBOM;

5.2.6 HanpaBnaTh npauiBHMKIB 3@ BUKNIMKOM ABOHEHTA 417 YCYHEHHS MOLKoAKeHb abOHEeHTCbKOro
06/1agHaHHA, BUKOHAHHS iHLWKWX PobiT



5.2.7 Bx1BaTK BignNoBiAHO A0 3aKOHOAABCTBA 3axo4M 3 3abe3neyeHHA KoHdigeHUinHocTi iHbopmauii, wo
nepeaacTbCs TENEKOMYHIKaLIMHUMKN Meperkamm, KoHdigeHUiMHOoCTI iHpopmauii npo ABoHeHTa Ta nocayruy,
AKi BiH OTPMMaB Y1 3aMOB/IAB;

5.2.8 BMKoHyBaTK iHWi 060B'A3KK BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu.
6 MPABA TA OBOB'A3KM ABOHEHTA
6.1 ABOHEHT mae nNpaBo Ha:

6.1.1 [locTpoKoBe poO3ipBaHHA AOrOBOPY 33 YMOBM NonepeaKeHHA HMum MNpoBaitaepa y BUSHaYeHU y
Lorosopi CTpoK;

6.1.2 CBOEYACHe OTPMMaHHSA 3aMOBEHUX TENEKOMYHIKaLiMHUX NOCAYT BCTAHOBMEHOI AKOCTI;

6.1.3 ObmexkeHHs MpoBaaepom goctyny ABOHeHTa 4,0 OKPEMUX BUAIB TENEKOMYHIKALiIMHUX NOCAYT Ha
niacTasi MOro 3aaBM Ta NPW HAABHOCTI TEXHIYHOT MOXXAMBOCTI [poBagepa y BCTAHOBAEHOMY NOPAAKY;

6.1.4 BigmoBy Bif TeIeKOMYHiKaLiMHUX NOCAYr y NOpPAAKY, BCTaHOBAeHOMY [JOroBopom;

6.1.5 NepeodopmneHHsa [JoroBopy Ha iM’a ogHOrO 3 UsieHiB CBOEI ciMm’i BiANOBIAHO A0 NOPAAKY,
BCTAaHOBJ/IEHOTO 3aKOHO4ABCTBOM;

6.2 ABOHEeHT 3060B'A3Y€ETbCA:

6.2.1 BMKOHYBaTM YMOBM LbOro [loroBopy, 34iMCHIOBATU ONAaTy 3aMOBAEHUX Te/IEKOMYHIKaLiMHUX NoCcayr y
po3Mipax Ta B CTPOKM, BCTAHOB/IEHI 3aKOHO4ABCTBOM YK [JOroBOpPOM; Npu onnaTi 3aMOB/IEHUX
TeNIeKOMYHIKaLiMH1X nocayr o608’A3K0BO BKasyBaTu NpasuabHUit Homep Jorosopy Ta MNIb AGOHeHTa;

6.2.2 MNucbmoBo nosigomnaTh MpoBsaliaepa NpPo 3MiHy NOLWTOBUX abo NAATIXKHUX PEKBI3UTIB,
HaMMeHYBaAHHSA Ta iHWKX 060B'A3KOBUX PEKBI3UTIB, AKI 6yan BKazaHi ABOHeHTOM B 3asBi NPO NPUELHAHHSA
Ao Jorosopy abo HagaHi MpoBanaepy B XoAdi BAKOHaHHA [JoroBOpyY Yy MiCAYHUIN CTPOK 3 MOMEHTY
BUHWUKHEHHA TaKnX 06CTaBUH;

6.2.3 He gonyckaTtu nigkAto4eHHn KiHUeBoro obnasHaHHA, AKe He Mae cepTudikaTa BiAnoBigHOCTI;

6.2.4 He ponyckati BUKOPUCTAHHA KiHLEeBOro 061aHaHHsA, 30BHiLWHbOro 6e34p0oToBOro agantepy aAna
BYMHEHHSA NPOTUNPABHUX AN abo Aii, Wo cynepeyaTb iHTEpecam HaLioHaibHOT 6e3nekn, 06opoHKN Ta
OXOPOHM NPaABONOPALKY, NOPYLIYIOTb FPOMAACHKUIA MOPALOK Ta NOCATAlOTb Ha YeCTb i MgHICTb rPOMaasH;

6.2.5 He gonyckaT BUKOPUCTaHHA KiHLEeBOro o6/1agHaHHA, 30BHiLWHbOro 6e34p0oToBOro aganTtepy Ta
B/TACHUX MepeXKeBUX ifeHTUdIKaTopiB ANA HagaHHA TeNEKOMYHIKaLIMHUX Nocayr TpeTim ocobam;

6.2.6 YTpMMyBaTU Yy CNPaBHOMY CTaHi KiHLeBe 0b6nafHaHHA Ta aBOHEHTCbKY MliHil0 B MeXKax TepuTopii
BiANoBiganbHOCTi ABOHEHTa;

6.2.7 He ponyckaTu A, Wo MOXKyTb CTBOPHOBATU 3arpo3y Ana 6e3nekun ekcnayaTauii mepeK
TeNeKOMYHiKaLii, NiATPUMKM LLiNICHOCTI Ta B3aEMOAITi Meperk TefIeKOMyHiKaLil, 3axXucty iHpopmauinHoi
6e3neKkn mepex TeNleKOMYHIKaLii, YCKAaLHIOBATM UM YHEMOKIMBAIOBATU HAZAaHHA NOCAYT iHWWM
ABoHeHTam;

6.2.8 MNoBigomaATH, y TOMY YMCAi NMCbMOBO, Ha 3anuT MNpoBaligepa iHpopmau,ito Wo a0 KiHLEBOTO
o6nafiHaHHA, AKe BUKOPUCTOBYETLCA AN1A OTPUMAHHA TEZIEKOMYHIKaLiMHUX NOCAyT;

6.2.9 He nepeluKkoaxKaTn BUKOHaHHIO MpoBaliaepom pobiT, NoB'a3aHNX 3 06CTEKEHHAM KiHLLEBOTO
obnafHaHHSA, WO NPOBOAATLCA AN NepPeBipPKM AKOCTI HaAaHHA NOCAYr 3a 3aABKOO ABOHEHT];

6.2.10 He BTpy4yaTuch y pob0oTy TeNEKOMYHIKaLIMHOT Mepexi;



6.2.11 CamocCTiliHO CTeXMTM 3a CTaHOM cBoro Ocob0BOro paxyHKy, He AONYCKaTu Big'eMHOro posmipy
6anaHcy OcoboBoro paxyHky. CtaH 0co60B0ro paxyHKy AGOHEHT KOHTPOJIIOE, BUKOPUCTOBYHOUM
nepcoHanbHUn KabiHeT Ha OdiuiiHomy cauTi MpoBangepa;

6.2.12 BUKOHyBaTH iHWIi 060B'A3KM BigNOBIAHO A0 3aKOHOAABCTBA YKpaiHu.
7 UIHU (TAPU®U) HA TENEKOMYHIKALIAHI NOCAYTU TA NOPAAOK | YMOBU PO3PAXYHKIB

7.1 TenekomyHiKauinHi nocnyrM HagaTbcA 3a NonepeaHboo onaTo. ABOHEHT ANA OTPUMAHHA nocayr
cnnauye MNposalaepy:

7.1.1 ABaHcoBMi NAaTiX, WO BKAOYAE B cebe onnaTy 3a HAaCTyNMHUIM NOBHUI PO3PaxyHKOBMI nepios,
BapTocTi obpaHoro AboHeHTOM TapudHoro naaHy Ta/abo 3amoBAeHUX A0AaTKOBUX NOCAYT, BKa3aHUX Y
nepeniky Nocayr, Wo po3MmilLy€eTbCA B NepcoHanbHoMy KabiHeTi AboHeHTa Ha OdiuiiHoMy canTi
MpoBaiiaepa;

7.1.2 Bci ogHOpa30Bi NnhaTexKi, AKLLO TaKi HeobXigHI ANA aKTUBaL,ii 3aMOBIEHMX NOCAYT Ta TaPUDHUX NNaHIB
(B TOMY uMCni NOB’A3aHMX i3 NOBHUM noralleHHAM 3aboproBaHOCTI 3a NonepeHi po3paxyHKoBi nepioan).

7.2 Po3paxyHKK 3a TeIeKOMYHiKaLiiHi nocayrv 3a umm JoroBopom 34ilicHiooTbea MNpoBanaepom WoCcToro
Yymcia KOXKHOro KasieH4apHOro micaua BignosigHo Ao YMHHMX Tapudis MpoBaigepa y NOTOYHOMY
PO3paxyHKOBOMY MNepiodi WAAXoM cnncaHHA KowTis 3 OcoboBoro paxyHky AboHeHTa, y po3mipi 3rigHo i3
n.7.1. Jorosopy.

7.3 3apaxyBaHHs KowTiB (monoBHeHHs) Ha OcoboBuit paxyHoK ABOHeHTa 34iMCcHI0ETLCA MpoBaiaepom Ha
niacrasi npoBegeHUx onnat AGoHeHTa

7.4 MNpoBangep NpU3ynNnUHAE HaJaHHA NOCAYT Y BUNAAKY YTBOPEHHSA Big'eMHOro po3mipy 6anaHcy
OcoboBoro paxyHKy ABOHEeHTa 0 MOMEHTY HaneXXHoro nonoBHeHHss OcoboBoro paxyHKy ABOHeHTa
(noraweHHsa 3aboproBaHoOCTi Ta BHECEHHSA aBOHEHTHOT NNaTK 3a NOTOUYHWUIA PO3PaxyHKOBUIA nepioa).

7.5 MNpw npunuHeHHi MNpoBaliaepom HafaHHA TENEKOMYHIKaLMHWUX NOCAYT, y BUNaAKy nepeabavyeHomy
n.7.4. uboro JJorosopy ABOHEHT He 3BiNbHAETLCS Big, ONNaTU TeNeKOMYHIKaLiiHMX nocayr MpoBaigepa B
noBHoMy 06c¢A3i 3rigHo i3 06paHUM ABOHEHTOM TapUdHUM NAaHOM Ta/abo 3aMOBAEHNMM A04aTKOBUMM
noc/yramm 3a NOBHWUI PO3PaxyHKOBUIA Nepios, B AKOMY Biabynoca NPUNUHEHHA HAJAHHSA
TeNIeKOMYHIKaLinHWX nocayr. Y BUNAaAKy, AKLLO A0 NOYaTKy HAaCcTYNMHOro po3paxyHKoBoro nepiosy AGOHeHT
He 34iCHUTb HaNeXHOro NonoBHeHHA OCOBOBOro paxyHKy Ta He 34iMCHUTL AN, nepenbaveHunx n.4.14
[Jorosopy, Taka nosesiHKka AGOHEHTa BBaXa€ETbCA 3rof0t0 Ha NpUNUHeHHA MNpoBaaepom HagaHHA
TeneKoMyHiKaLiiHux nocnyr. Mposanaep i ADOHEHT BU3HAIOTb IOPUAMYHY YMHHICTb 3a3HAYEHOrO Y
AiACHOMY NYHKTI cnocoby BoNeBUABNEHHA.

7.6 MpoBaliaep Ta ABOHEHT PO3YMitoTb, WO BiANOBIAHO A0 YacTUHKM 1 cTaTTi 651 LiMBiNbHOrO Koaekcy
YKpaiH1 BOHWM MOXKYTb BCTAaHOBUTM NiACTABM ANA PO3ipBaHHA Lboro [loroBopy B 04HOCTOPOHHLOMY
nopaakKy. Y 38’a3Ky 3 umm Mposaliaep Ta ADOHEHT NOroAXKYHOTbCA, WO Y BUNAAKY, AKLLO ABOHEHT He
34iMCHUTL HAaNEXKHOro NONOBHEHHSA cBoro Ocob0BOro paxyHKy Ta He 34iMCHUTD Ailt nepeabaveHunx n.4.14
[orosopy NpoTArom LECTU po3paxyHKOBUX Nepiosis NoYMHaoumM 3 nepioay, B AKOMY 6y10 NpUNUHEHO
HaZaHHA TeNeKOMYHiKaLiMHUX nocayr, Jorosip BBaXKa€eTbCA AOCTPOKOBO NPUNUHEHUM (PO3ipBaHMM) Ha
4aTy, AKA NPMNASA€E Ha OCTaHHIM AeHb OCTAaHHbOTO i3 3a3Ha4YeHMX PO3PAXYHKOBUX Nepiogis. Y Takomy
BMNa/lKy BBAXAETbCA, L0 AOroBip po3ipBaHMii 3a iHiuiaTuBolo ABoHeHTa. MpoBaliaep i ADOHEHT BU3HaAlOTb
FOPUAMYHY YNHHICTb 3a3HAYEHOTO Y AiINCHOMY NYHKTI CNOcoby BONEBUABEHHS.

7.7 MpUNUHEHHA HagaHHA nocayr Ta/abo posipsaHHa [lorosBopy He 3BiNbHAE ABOHEHTa Big, OnNaaTh BXKe
OTPMMaHMX NOCAYT Ta NoraweHHA 3aboprosaHocTi nepey, MNposaliaepom.

7.8 BigHOB/NEHHA HagaHHA NOCAYT Y BUNaAKaX, 3a3HavyeHumx B N. 7.5. [loroBopy, 34iMCHIOETbCA
MpoBaliaepom npoTarom 3 (Tpbox) poboUMX AHIB 3 MOMEHTY HaNeXHOro NonosHeHHa Ocob0BOro paxyHKy
AboHeHTa 3rigHo i3 Bumoramu n.7.1. jorosopy.

7.9 AGOHEHT CaMOCTilMHO BigNOBIAAE 3a NPABUNBLHICTb | CBOEYACHICTb 3POBAEHNX HUM NAaTeXKiB.



7.10 AGOHEHTM KOHTPO/IIOKOTL CTaH 0COBOBOrO PaxyHKYy LWAAXOM BiZiBiAyBaHHA NepcoHaibHOro KabiHeTy Ha
OdiuinHomy canTi MpoBangepa, abo waaxom 3BepHeHHA 3a TenedoHamm +38 068 501 51 00 abo
+38 067 676 10 67.

7.11 A6OHEeHT Ma€ NpaBo 3MiHUTK 1 (0AMH) pa3 NPOTArOM NOTOYHOIO PO3PaxyHKOBOro nepioay obpaHui
TapudHMIM NNaH HA HAaCTYMHMIA 32 NOTOYHMM PO3PaXYHKOBMI Nepiog,. 3MiHa TapMPHOTo NAaHY 34iMCHIOETLCA
CaMOCTiliHO ABOHEHTOM B NepcoHanbHOMY KabiHeTi Ha OdiuinHomy canTi MNpoBainaepa He meHLWe HiXK 3a 1
(oaHy) AOBY A0 NOYATKY HOBOTO PO3PaxyHKOBOrO Nepioay Ta 3anpoBaarKyeTbes 3 01 yMcaa HacTynHoro 3a
NOTOYHUM PO3PaxyHKOBOTIO Nepioay.

7.12 NpoBaligep camocTiiHO BcTaHoBAtOE Tapudu Ta BU3HaAYa€E Npasuaa Tapudikauii. Tapudwu, BcTaHoBNEHI
MpoBaiaepom, BKAOYaOTb 360pKN M MOAATKM, WO Ait0Tb Ha TepuUTopil YKpaiHu.

7.13 NpoBaliaep mae NpPaBo BHOCMTM 3MiHM B ajtodi Tapudm, aki posmiwye (onpuntogHioe) Ha OdiuiiHomy
cauTi MNposaiiaepa Ta/abo 3acobax macosoi iHhopmaLii He nisHiwe HiXK 3a 15 (N'aTHaAUATL) KaneHaapHNX
OHIB A0 iX 3anpoBaaKeHHA.

7.14 MNMpn BUHUKHEHHI 3a60pProBaHOCTI 3a NOTOYHWUI PO3paxyHKOBMI Nnepiog ABoHeHT mae npaso 1 (oauH)
pa3 3 06 no 10 YMC0 KOXKHOIO NOTOYHOIO PO3PAXYHKOBOTO Nepiosy CKOpUCTaTUCA BE3KOLITOBHO
nocnyroto « OBILAHUI NAATIXKY WAAXOM aKTUBALLi B NnepcoHanbHOMY KabiHeTi Ha OdiuiiHomy canTi
Mposaiaepa. [JaHa nocayra A4OCTyrNHa 3@ YMOBM BigCyTHOCTI 3a60proBaHoOCTi 3a nonepeHil
po3paxyHKoBuit nepioa. TepmiH aii nocnyru - 3 (Tpy) 406U 3 MOMEHTY aKkTMBaLLii. AKTUBYBaBLUW NOCAYTY,
ABOHeHT 30608’A3y€ETbCA ONAATUTK 3ab6OProBaHiCcTb 38 NOTOYHMIA PO3pPaxyHKOBUI Nepiog,. MpoBaiaep i
ABOHEHT BU3HAIOTb LOPUANYHY YMHHICTb 3a3HAYEHOTO Y AiNCHOMY NYHKTi cCNOcoby BoeBUABNEHHS.

8 BIANOBIAANIbHICTb CTOPIH TA NOPAAOK BUPILLEHHA CNOPIB

8.1 NMpoBangep Ta ABOHEHT HeCyTb BiZMNOBiAabHICTL 32 NOPYLUEHHA YMOB Lboro JoroBopy BianosigHo Ao
uboro JoroBopy i HOPM YMHHOIO 3aKOHOA4ABCTBA YKpPAiHU.

8.2 Y BMNafKy HECBOEYACHOI ON1AaTM 3aMOBJIEHUX TeNIEKOMYHIiKaLinHMX nocayr MpoBaligep mae npaso
BXKMBATU 00 ABOHEHTA TaKi 3axogu:

8.2.1 HapaxoByBaTu NeHIO 33 KOXKHUIN AeHb NOPYLIEHHA CTPOKY OMNAATH, AKA 06YMCIOETLCA Bifg, BAPTOCTI
Heonaa4YeHUxX NOCNYr y po3mipi noasinHoi 061ikoBoi cTaBKM HauioHanbHoOro 6aHky YKpaiHu, LWo aiana B
nepiog, 3a AKWIA HAPaXOBYETbCA MEHSA;

8.2.2 CkopouyBaTu nepenik TenNeKoMyHiKaLiiHMx nocayr abo NpMnNUHATK iX HagaHHA, BignosigHo Ao n.7.4.
Jorosopy.

8.3 Y BMNaaKy BUKOPUCTAHHS ABOHEHTOM Ha KOMEPLLiHI OCHOBI CBOrO KiHLEBOro obnaaHaHHA Ans
HaJaHHA TeeKoMyHiKaLUiiHUX nocnyr TpeTim ocobam MpoBaligep mae npaso:

8.3.1 HapaxosyBaTtu wtpad y po3mipi 1000 (ogHa TUCAYA) FPMBEHDb 3@ KOXEH TaKUii BUNaaoK;
8.3.2 CkopouyBaTtu nepenik TeNeKoMyHiKaLiiHUX Nocayr abo NPUNUHATK iX HaAAHHA.

8.4 'Y BMNAAKy HecaHKLioHOBaHOI 3MiHN ABoHeHToM (6e3 NMCbMOBOro NoroaxeHHs 3 MNposaigepom)
B/IACHUX MepeXKeBuX peKBi3nTiB MpoBainaep mae npaBso:

8.4.1 HapaxoByBatu wtpad y po3mipi 300 rpmBeHb 3a KOXKEH Takuii BUNALOK;
8.4.2 CKopouyBaTu nepenik TeNeKoOMyHiKauinHux nocayr abo NpUnUHATK iX HaJaHHA.

8.5 Y BMNaaKy HagaHHA ABoHeHTOM (6e3 NMCbMOBOrO NorogsKeHHs 3 MpoBainaepom) TeNleKOMYHIKaLiiHMX
nocayr, HagaHux omy MNposaigepom, TpeTim ocobam Mposaliaep Mae npaso:

8.5.1 HapaxosyBaTtu wtpad y po3mipi 300 rpmBeHb 3a KOXKEH TaKN BUNA[OK;

8.5.2 cKopouyBaTK nepenik TeNeKoMyHiKaLuiiHUX nocayr abo NPUNUHATKY iX HagaHHS.



8.6 Cnniata AGOHEeHTOM neHi, WTpady Ta NpaBoMipHE NPUMNUHEHHS YM CKOpoYeHHA MpoBanaepom nepeniky
TeNIeKOMYHiKaLiMHUX NOCNyr He 3BinbHAE ABOHEHTa Big, 060B'A3KY ONNATUTU HafdaHi homy
TeNleKoOMYHiKaLiliHi nocayru.

8.7 Y pa3si BUABMEHHSA NOLKOAKEHHA TeNEKOMYHIKaLiMHOT MepesKi, Lo cTanoca 3 BUHM ABOHeHTa, yCi
BuUTpaTtu MNpoBalifiepa Ha YCYHEHHS NOLLKOAMKEHHS, @ TAaKOX BiAlLIKOAYBaHHA iHWNX 36UTKIB (Y TOMy ynchi
HEOTPUMaHWI NPMBYTOK) NoKNagaloTbCA Ha ABOHEHTa.

8.8 NMpoBangep Hece nepen AGOHEHTOM 33 HEHaAAHHA abo HeHaneXHe HaJaHHA TeNeKOMYHIKaLiMHNX
NOCAYr BigNOBIAANbHICTb:

8.8.1 3a HeHagaHHA ONJIaYeHNX TeNEeKOMYHIKaLiMHMX nocayr abo HagaHHA ix B 06caA3i, meHwomy 3a
OnJlayeHni, - y po3mipi onsiayeHoi BapTOCTi He HaZaHMX NOCAYT;

8.8.2 Y pasi He yCyHeHHs NpoTArom TPboX AHiB i3 3adikcoBaHOro MOMEHTY NogaHHA ABOHEHTOM NMMCbMOBOT
3aABKM W00 NOLWKOAKEHHS TENIEKOMYHIKaLiMHOT Mepeki, AKe YHEMOXAnBUAO gocTyn ABoHeHTa 4o
nocnayrm abo 3HM3MN0 A0 HENPUNYCTUMMUX 3HAYEHb MOKA3HUKKU AKOCTI TEZIEKOMYHIKaLiMHOT nocayry,
aboHeHTHa nnaTa 3a BeCb Nepios NOLWKOAMKEHHS HE HAPAXOBYETbCA.

8.9 MNpoBanaep He Hece BiANOBIAANbHICTb Nepen TPeTiMM ocobamm y pasi BUHUKHEHHS Y TaKUX ocib
npeTeHsin abo NO30BHUX BUMOT, MOB’A3aHUX i3 HAHECEHHAM iM Byab-AKMX BTPAT abo 36UTKiB AGOHEHTOM,
BHAC/iIOK BUKOPUCTaHHA ABoHeHToM nocayr MNpoBangepa UM HEMOXKIMBOCTI IX BUKOPUCTAHHA. ABOHEHT
Hece BiANoOBiAaNbHICTb Nepea TPeTiMn ocobamu y pasi BUHMKHEHHSA Y TakKuX 0Cib npeTeHsilt abo No30BHUX
BMMOT, NOB’A3aHMX i3 HAHECEHHAM iM WKoaM ABOHEHTOM, 34iACHEHOT 33 LONOMOIO0 BUKOPUCTAHHAM
AboHeHTOM nocayr Mposaligepa.

8.10 BignoBiganbHicTb i pU3MKK, NOB'A3aHI i3 BUKOpUCTaHHAM iHGOpMaLiMHNX pecypciB IHTepHeT, Hece
AboHeHT. MpoBaliaep He AA€ HIAKUX rapaHTin Woao 6yab-aKux ToBapis, iHbopmauii i nocayr, Wwo
nocTaBAATbCA ab0 HaZalTbCA Yepes mepexky IHTEPHET Ta He Hece BiANoBiAaNbHOCTI:

8.10.1 3a byab-aKi BUTpaT abo 36UTKMK, AKi NpsAMO abo onocepeikoBaHO 3a3HaB ADOHEHT BHACNiA0K
BMKOPUCTaHHA iHGOpMaLLiMHUX pecypciB mepexKi IHTepHeT;

8.10.2 3a BTpaT i 36UTKM, LLLO BUHUK/IM Yepe3 HeCaHKL,iOHOBaHUI AoCcTyn TpeTix ocib Ao pecypcis
ABOHeHTa;

8.10.3 3a 361TOK, HaHeceHWH ADOHEHTOBI B pe3ybTaTi Aii NporpaMHmX NPOAYKTiB, OTPUMaHUX ABOHEHTOM
3a gonomoroto Mocnyru;

8.10.4 3a npamuit abo HenpaMKUIA 36UTOK, 3anoaiaHMit ABOHEHTOBI B pe3y/bTaTi BUKOPUCTaHHSA abo
HEMOM/IMBOCTi BUKOPUCTAHHA MNocnyru;

8.10.5 3a akictb NMocnyru - y BUNagKkax BUKOpUCTaHHSA ABOHEHTOM HecepTUdIKOBAHOTO yCTaTKyBaHHA,
nporpamHoro 3abesneyeHHs, a TaKOX NPU HENPaBUIbHOMY HanawTyBaHHI AGOHEHTOM NPOrPaMHOro
3abe3neyeHHsA i ycTaTKyBaHHS.

8.11 Ockinbku IHTEpHET € AOOPOBINBbHUM 06’ €AHAaHHAM Pi3HUX Mepek, NpoBaliaep He Hece
BiANOBIAANbHOCTI 32 HOpMa/ibHe PYHKLIOHYBAHHA i AOCTYMHICTb OKPEeMUX cermeHTiB IHTepHeT. MNpoBangep
He Hece BiANoOBiAaNbHOCTI 32 3aTPUMKM, Nepeboi abo noriplueHHA AKOCTi NpU HagaHHI NOCAYrU, AKi
BMHWKAIOTb 3 NPUYMH, L0 3HAaXo4ATbCA No3a chepoto KoHTpoo MNpoBanaepa, 30Kpema NOLKOAKEHHSA
3a4iaHMX B HagaHHI nocnyri obnasiHaHHA Ta KOMYHiKalin, HeAOCTYMNHICTb CepBepiB, WO 3HaX0AATbLCA He nif,
agMiHicTpyBaHHAM lMNpoBaiaepa, 0bmeKeHHA WBUAKOCTI aaMiHiCTpaTopamm cepBepiB, WO He € BNACHICTIO
MpoBanaepa i Take iHWe.

8.12 BifcyTHiCTb TEXHIYHOT MOXAMBOCTI A1 HaZaHHA TeIeKOMYHIKaLiMHUX NOCAYT He € NigcTaBoto Ans
nogaHHA AboHeHTOoM lMNpoBanaepy 6yab-AKMX NPETeHsil Ta NO30BIB.

8.13 }opaHa i3 CTopiH He Hece BiANOBiAaNbHOCTI 38 HEBMKOHAHHA abo HeHaneXKHe BUKOHaHHA YMOB
AaHoro [loroBopy, AKLWO Le CNPUYNHEHO HEBIABOPOTHUMM AisMM 32 06CTaBUH HeNnepebopHOI CAK, NPO AKi



CTOpOHM He MoK 3HATK 3a3aanerigb abo He morau ix nepeabaunTh. Lo TakMx 06CTaBMH BiAHOCATLCS:
nokexa, NoBiHb, 3eMNETPYC, LlyHaMi, CMepu, yparaH, TadyH, 3cyBu, ceneBi NOTOKM, CHIrOBi 1aBUHM,
BUBEPXKEHHA BY/IKAHIB Ta iHLWi NPUPOAHI KaTaKkNi3mMu, BiHUM, peBotOLT, AepKaBHi NepeBopoTH, CTPaKK,
OWBEPCiNHI Ta TEPOPUCTUYHI aKTK, NorpabyBaHHA, aBapii B cuctemi eHeprosabesneyeHHs Ta 3B'A3KY, 3MiHM
3aKOHOZaBCTBA, Ail AeprKaBHUX OpraHiB Ta IX NocagoBuX 0cib, AKLLO Li 06cTaBuHM BesnocepeaHbo
BM/IMBAIOTb HA BUKOHAHHA AaHoro [JoroBopy, a ix BAHMKHEHHSA lopuaMYHO 3acBigyeHi. MpoTarom uporo vacy
CTOPOHW He MatoTb B3AEMHMX NPETEH3IN i KOXKHA 3i CTOpiH NpuiAMaEe Ha cebe CBili pM3MK Hachiakis dopc-
MaXKOpHUX 06CTaBUH.

9 CTPOK Ali TA 3MIHA YMOB [10roBOPY

9.1 AaHun dorosip ny6niyHO A0BOANTLCA A0 BigoMa yCiX AGOHEHTIB LAXOM MOro Po3MilLLeHHS
(onpuniogHerHnA) Ha OdiuintHomy Beb-caiTi NpoBaigepa: https://www.vashinter.net (nocriiiHo
OOCTYMHWUIN ANs 0O3HAMOMNEHHS).

9.2 Uet forosip gie npotarom 365 KaneHgapHUx AaHis. [lorosip HabyBae YNHHOCTI 3 MOMEHTY BUKOHAHHSA
AboHeHTOM BMMOT n. 3.3.1. 3.3.2. lorosopy.

9.3 MMicna HacTaHHA JaTh NpUNUHEHHA Jorosopy, 3a3Ha4yeHoi y n. 9.2. CTPOK Aii 4OroBopy NPOLAOBKYETLCA
Ha KOXKEH HACTYNHUI KaneHaapHU piK, SKLWO KoaHa 3 cTopiH 3a 10 poboumnx AHIB A0 HAcTaHHA Li€i 4aTh He
NoBiAOMUTb NMUCbMOBO iHLIY CTOPOHY MPO CBOE BaXKaHHA NPUNUHUTK A0 A0roBOpY.

9.4 B xoAj Moro BUKOHaHHA B gaHWUi JJorosip Mo»KyTb BHOCUTKCA 3 iHiLiaTMBK MpoBaingepa 3miHM Ta
AONOBHEHHS, AKI NiANAraloTb odiLiiHOMY ONPUIIOAHEHHIO LWIAXOM PO3MILLEHHA TaKUX 3MiH (ny6nikauii) He
MeHLe Hix 3a 15 (n'aTHaguATb) KaneH4apHUX AHIB A0 iX BBeAeHHs B Ajto Ha OdiuiiHomy Be6-caiTi
Mposaiaepa: https://www.vashinter.net

9.5 Mpu Hesrogi 3 6yab-AKMMKM 3MiHaMK 40 YMOB Lboro [lorosopy, 3miHoto Tapudis abo npusHaYeHHAM
HOBMX NaTeXKiB B AONOBHEHHA A0 BXKE iCHYHOUYMX, ABOHEHT NOBUHEH NPUNUHUTU OTPUMAHHSA
TeNeKOMYHIKaUitHUX Nocayr, NMCbMOBO NOBIAOMMBLLK NpPo Le MNpoBaigepa. AKWO ABOHEHT MO 3aKiHYEHHIO
15 (n’ATHaAgUATM) AEHHOMO TEPMIHY 3 MOMEHTY ONpuIoAHEHHA (po3MileHHs) Ha OdiuinHomMy canTi
MpoBaiaepa NPOAOBKYE KOPUCTYBATUCL TEIEKOMYHIKaLiiHMMK nocayramu, Mposaligep Bnpasi BBaXKaTH,
o ABOHEHT 3roZleH i3 BHECEHUMM 3MiHaMK Ta JoNOBHEHHAMUW. NMpoBaiaep | ABOHEHT BU3HAIOTL
HOPUAMYHY YNHHICTb 3a3HAYEHOTO Y AiNCHOMY NYHKTI CNocoby BONEBUSABNEHHS.

9.6 NpunuHeHHA (po3ipBaHHA) 4OroBOPY MOXKAMBE 3 iHiLiaTUBM MNpoBaigepa WASAXOM HanpasBAeHHA
BiZINOBiAHOro NMCbMOBOrO NOBIAOMNEHHA ABOHEHTY B NepcoHaNbHUI KabiHeT Ha OdiuinHoMy caiTi
Mposaliaepa, 3a 10 (gecATb) KaneHAaPHUX AHIB 40 AATU NPUNUHEHHA (PO3ipBaHHSA).

9.7 NMpunuHeHHs aii (posipsaHHA) [loroBopy, MOXK/IMBE 3a iHiLiaTMBM ABOHEHTa Ha NiacTaBi NMCbMOBOrO
3BepPHEHHA, HagaHoro ABOHEHTOM B NePCOHabHUI KabiHeT Ha OdiuinHomy cainTi MNpoBaiaepa He MeHLWwe
Hi*K 3a 15 (N'ATHaAUATL) KaneHaapHUX AHIB A0 AaTW NoYaTKy NPUNUHeHHa aii Jlorosopy. Y BunagkKax,
nepegbayeHnx umm [lorosopom, AGOHEHT 3060B’A3aHMIN Y BUSHAYEHUIN CTPOK TAKOXK CNAATUTH
MpoBaiaepy ¢aKTMYHO NOHECEHI HUM BUTPATM 33 HaZaHi NOCAyru.

9.8 AKLIo oaHe abo AekinbKa NonoxKeHb gaHoro [lorosopy 6yayTb BU3HAHI CyA0M, AKMIA MaE BiaNoOBiAHi
NOBHOBAMEHHA, HE3aKOHHUMMU, HEAINCHUMWN ab0 HEMOXKAMBUMM A0 3aCTOCYBaHHA, TO TaKi NOMIOMKEHHA
HIAKMM YMHOM He BMNIMBAlOTb Ha 3aKOHHICTb, AINCHICTb Ta MOX/IMBICTb 3aCTOCYBaHHSA BCiX Ta By Ab-AKUX
iHLWMX NonoxKeHb AaHoro [loroeopy i ToAi [lorosip NOBUHEH BBaXKaTUCA AINCHUM, AK HiBU TaKi HE3aKOHHI,
HeAicHI abo HEMOXKNMBI A0 3aCTOCYBaHHSA NONOXKEHHA HiIKOM He icHyBanun. Mpu ubomy CTOPOHU
NOroAKyTbCA AOKNACTU MaKCMMaIbHUX 3YCWUAIb, Ta B AyCi A06pOi BONi 34iMCHUTU HeobXigHi 3miHK A0
Jorosopy, wo6 Binobpasntn noyatkosi Hamipu CTopiH uboro [orosopy.

10 MICLLE3HAXOAEHHA TA BAHKIBCbKI PEKBISUTU NPOBAMAEPA:

10.1 TOBAPUCTBO 3 OBMEEHOR BIANOBIAANBHICTHO "CK-TEX", 79020, m./1bBiB, LLIeBYEHKIBCbKUI p-H,
By/n. T.MacapuKa, bya. 14, k. 144, kog €EAPNOY 42296249, p/p UA833052990000026000001034379 y AT

KB «MpuBaTtbaHK». B npusaHayeHHi nnaTexKy BKasatu: OnnaTta 3a nocnyru iHTepHeT, MI6 A6oHeHTa, Homep

Jorosopy.
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